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PABOYASA MPOrPAMMA YYEBEHOW AOUCLUMIIUHDI
51.B.05 bubnunoteyHo-nHpopmaLMoHHoe 0b6CnyXunBaHue

1. lndp n HanmeHOBaHWe HanpaBeHUs NOAroToBKK/cneynanbHOCTH:
51.03.06 «bubnunoreyHo-nHdopmMmaumnoHHan AeATEeNbHOCTbY
2. NMpodunnb nogroroBku/cneyuanusauyms:
«BnbnnoteyHo-nHpopmaumnoHHoe obecrneyeHne CoLMOKYNbTYPHON OEATENbHOCTUY
3. KBanudumkaums (cteneHb) BbiNyCKHMKA: 6akanasp
4. ®opma oby4eHus: oyHas
5. Kachegpa, oTBevarowan 3a peanmsaumio AMCUMNnHbL: 6ubnnoteka

6. CoctaBuTenu nporpammbl: XenesHakosa Onbra AnekcaHapoBHa, rMaBHbI 6MbnmMoTekapb
(PUO, yyeHasi cmereHb, y4eHoe 38aHuUe)

7. PexomeHnpgoBaHa: HMC dunonorunyeckoro cakynbteTa, [1poTokon
Ne8 ot 16.06.2023 .

(HaumeHosaHue pekomeHOyrouw,eli cmpykmypbi, dama, HOMep MPOMOoKoa,

omMemkuU 0 MPoOIeHUU 8HOCSMCS 8RYYHVIO)

8. YueOHbIU roa: 2025/2026 CewmecTp(bl): 6



9. Llenn n 3apaym yue6HON ANCLUNIINHDI:

Llenbro ocgoeHust yd4ebHoU OucyurniuHbl s8r1siemcs (opMMpoBaHNeE 3HaHUA U YMEHNI B
obnactun peanusaunn OCHOBHbIX acnekToB 61bnnoTe4yHo-MHPOPMaLMOHHOIro 06CnyXnBaHuma
pa3nnyHbIX KaTeropui Nnonb3oBaTenen.

B npouecce oceoeHusi yuebHou OucyunnnuHbl ghopmupyromcs criedyrowjue 3adadu:

- pacCcMOTpETb OCHOBbI 6MBNANOTEYHO-MHGOPMALMOHHON AEATENbHOCTY;

- cchopmupoBaTth LLENOCTHOE NpeacTaBneHne o GubnnoTevyHo-MHPOPMaLMOHHOM
06CcnyXmnBaHMm — 0GHOM N3 BaXHENLLMX BUOOB AeATENbHOCTM B1bnnorteku;

- U3y4nTb O6LIME NPUHLMNBI, HANPaBNEHNS 1 3afaun, pellaemble B 06n1acT opraHnsaumm
61MbnnoTeyHo-NHopMaLMOHHOIro 06CNyXnBaHus;

- U3Y4YNTb OCHOBHbIE acneKTbl (MICTOpUYECKNE, TEOPETUYECKNE, METOONYECKME,
TEXHONOorM4eckune, opraHn3aunoHHble) GubNNOTEYHO-MHPOPMALMOHHOIO 06CNYyXNBaHUS;

- cchbopMmupoBaTb HEOH6XOANMBIN 06 bEM HABLIKOB 1 YMEHUI ANA BbIABIEHWUA OCHOBHbIX
NH(OPMAaLIMOHHbIX NOTPEBHOCTEN pa3fMYHbIX KaTeropuin Nosib3oBaTtenemn 6ubnmoTek (kak
MHOMBUAYanbHOro Yntatens (nonb3oBatens) 6ubnNnoTekn, Tak N pasnNUYHbIX YNTATENbCKMX
rpynmn u KOHTUHIEHTOB).

10. MecTo y4yeb6HOM aucuunnuHbl B cTpyktype OOI: (610 61,6a308as unu eapuamueHasi
yacmb, K Komopol omHocumcs OucyurniuHa;, mpebosaHusi K 8XOOHbIM 3HaHUSIM, YMEHUSM U
HaeblKkaM,; QucyunuHbl, 0511 Komopbix OaHHas ducyurnsuHa sensemcs npedwecmasyrowel))

YyebHaa pgucumnnuHa «bubnmoTtedHo-mHGopmMaunmoHHoe obcCnyXuBaHNE» OTHOCUTCH K
obsa3atenbHon 4Yactm 6noka B1, TecHo cBsidaHa ¢ AgpyrMmu oba3aTenbHbIMKM - AUCLMNIVHAMM
6noka («bubnuotekoBepeHue», «bubnuorpacdoBeneHne», «MeHeaXmMeHT B 6ubnmnoreyHo-
NHOPMALMOHHON AeAaTeNbHOCTMY», « CNpaBOYHO-NOUCKOBbLIN annapaT Oubnunotekuny).

N3yuyeHne kypca «bubnmnoteyHo-nHdopmaunoHHoe obcnyxuBaHne» 6asnpyetca Ha
ob6a3aTenbHbIX gucunnnuHax énoka b1: «bubnuotekoBegeHmey, «bnbnunorpacdoseneHuey,
«VIHopMaLMOHHbIE TEXHONOTNNY .

Kypc «bubnmoteyHo-nHdopmaumoHHoe obcnyxuBaHue» cnepyeT paccmaTpuBaTb Kak
TEOpPETUYECKYI0 OCHOBY, Heobxooumytlo ans 6onee KayeCTBEHHOro M 3P(EKTUBHOIO OCBOEHUS
ANCUMNANH BapuaTMBHOW 4acTu U AUCUMNANH NO BblGopy: «BbnbnuoTteka Kak LEHTP KyfbTypHO-
[OCYroBOM AeATenbHOCTM», «PeknamHble nMpakTuKu B  MHAOPMAaLNOHHO-OMONNOTEYHOM
peatenbHocTM», «OcHOBblI GrnorrMHra u paboTbl B couManbHbiX ceTax», «MHdopmaumoHHo-
6ubnuoteyHble cetM U cuctembl»,  «JIMHrBUCTMYECKMe  cpencTsa omnbnmoTeyHo-
MHOPMaLMOHHON aeaTenbHOCTNY, « CnpaBoYHO-NOUCKOBLIN annapat 6MbnmnoTekny,
«MNpoekTHasa aeATenbHOCTbL B BUBNNOTEYHO-MH(POPMaLMOHHON cdhepey.

N3y4yeHune OVCUMNNAUHDI «BnbnnoTtevyHo-mMHpopmMaunoHHoe obcnyxuBaHue»
npepguwecTByeT Kypcy «bubnuorteuHbin ¢oHO», a Takxe MNPOXOXAEHUI NPOU3BOACTBEHHOM
NPaKTUKW.

11. MnaHupyeMble pe3ynbTaTbl 00y4YeHUs MO AUcCUUNNUHE/MOAYNIO (3HAHUSA, YMeHus,
HaBblKW), COOTHECEHHbIe C NNaHMpPyeMbiMU pe3yribTaTaMu OCBOeHUS obpa3oBaTeribHOWM
nporpamMmmbl (KOMNETEHLMSAMU BbINYCKHUKOB):

lMpodeccmoHanbHble KOMMNEeTEHLUUMN:

[MKBo-2 (omos8 K 8bIsi8NIEHUK0 U U3YyHEeHUK UHGOpMaUuUOHHbIX rompebHocmedl rons3oeameriel
ycnye 8 npouecce bubnuomeyHo-uHphopMaUUOHHO20 0b6CTyXUBaHUS.

NMKBo-2.2 BbiaBnsieT 1 n3y4aet MHGQOPMAaLMOHHbIE NOTPEOHOCTM Nonb3oBaTeNeN C NOMOLLBHO
pa3nnyHbIX METOLOB.

MKBo-2.3 Mcnonb3yeT MeTOANKY U3y4YeHna MHPOPMAaLIMOHHBLIX MOTPEOHOCTEN.

NMKB0-2.6007 [MpuMeHsieT TEXHOMOrMM U3y4yeHuss  UHGOPMAUMOHHBLIX  MnoTpebHocTen,
MHOPMALIMOHHBIX 3anNpoCcoB, MHHPOPMALIMOHHbLIX MHTEPECOB NoJsib30BaTeren.

[MKBo-3 'omos k peanusauyuu mexHo02u4eckux npoueccos 6ubnuomeyHo-uHgopMayuoHHOU
desmeribHocCmu.



NMKBo-3.1 BnageeT 3HaHUSIMU O HOMEHKNaType MHAOOPMaLUUNOHHbBIX 1 BMBANOTEYHbIX
npoLeccoB, cpeacTBax n MeTofax ux peanuaaumu; TEXHONOrMmM noucka nHopmMaunm; Teopum u

TexXHonornn opmmpoBaHns, 06paboTku, Knaccuunkaumm AOKYMEHTHbIX (POHA0B, 3NEKTPOHHbIX
WH(POPMAaLMOHHBLIX  PEeCcypcoB, CMpaBOYHO-MOMCKOBOrO annapaTa; CcocTaBe, CTPYKType,
NMOUCKOBbLIX  BO3MOXHOCTAX  CINA  (TpagMUMOHHbIX " 3NEKTPOHHBIX); CTPYKType
WH(POPMALMOHHOIO  pblHKa, COCTaBe, CTPYKType, 3aKOHOMEPHOCTAX (OPMUPOBaHUS U
NCNonb30BaHNA MHGAOPMALMNOHHBIX PECYpcOoB; Knaccudukaumm, HOMEHKNaType, OLueHKe
KayecTBa M BO3MOXHOCTAX WCMNONb30BaHWs OMBNNMOTEYHO-MH(POPMALMOHHBLIX MNPOAYKTOB MU
ycnyr, npeanaraemMbiX Ha COBPEMEHHOM MH(OPMALIMOHHOM PbIHKE.

MKBo-3.3 Bnapgeetr npodeccnoHanbHon TepMuHonormen B cdepe  OGubnumorteyHo-
WH(POPMALIMOHHBIX TEXHOSIOrMIA; TEXHOMOrMYEeCKUM MNOAXOAOM K aHanu3y WH(OpPMAaLMOHHON W
6mbnunoteyHon [eATeNnbHOCTN; METOAaMM CTPYKTYPUPOBAHUA WH(OpMaLMM B 3MEKTPOHHbIX
WH(POPMALMOHHbLIX pecypcax (6a3ax [AaHHbIX, 9NEKTPOHHbIX KOMNEKUMAX, 3NEKTPOHHbIX
6ubnmnotekax, camTax); TEXHONMOrM4yeckKumum npoueccamm  (opmMupoBaHUss  OTAENbHbIX
KomnoHeHToB  CIMA  6ubnuoTekn;  TexHonorMem  noaroToBKM n npenocTaBneHus
NHOPMALMOHHBIX NPOAYKTOB U YCAYT pas3nnyHbIM KaTeropnusam nonb3oBaTenen.

[1KBo-5 omoe K agbghekmusHOMYy OBWEHUK C pasfiudHbIMU 2pyrrnamu rnosb3oeamesieli Ha
OCHOBE TIPUMEHEHUSI CUXO/I02UYECKUX U OpaaHu3aUuUOHHbIX Mo0xo0o8 u Mmemodo8 8
6ubnuome4yHo-uHpopMaUyUOHHOM obCryXusaHuU.

NMKBo-5.1 BnapgeeTt 3HaHnaAMM 06 opraHu3aumm u TexHonorun 6ubnmotTe4yHo-nHpopMaLMOHHOIo
o6CnyXmBaHMA pasfnMYHbIX KaTeropui nonb3oBaTenen; OCHOBHbIX dopmax W  Buaax
6ubnunoteyHoro obuieHnsi, Oapbepax, npenaTcTByOWMX OO6WeHno, u  crnocobax  ux
npeononeHns;  OCOBEHHOCTAX  COLMANbHO-KYNbTYPHOW WM MCUXONOro-OopraHM3aLoHHOM
JeAaATenbHOCTU B bubnunoteke.

NMKBo-5.2 OcyuwectBnsetr 6ubnuotevHo-mHpopMaunoHHoe obcnyXuBaHMe Monb3oBaTenen B
COOTBETCTBMM C MX 3anpocamum U noTpebHocTamu; paspabatbiBaeT M NpOBOAMT
COLMOKYNbTYpHblE MeponpuaTusi B bubnuoTteke.

MKBo-5.3 T[lpumeHseT mMeToabl MNCUXONOrMYECKOr0 M OpraHUM3auuoHHOrO BO3AENCTBUA Ha
notpebutena uHdopmMauun; TexHonmormm W  MeTooukM pa3paboTkm U NpoBeAeHus
COLMOKYNbTYPHbIX MeponpuaTuin B bubnunorteke.

Kopg HasBaHwne Koga(bl) NHugukaTtop(bl) MnaHupyemble pe3ynbTaThbl
KOMMNETEHLMN 00y4yeHus

YK-4 | CnocobeH YK-4.2 | Ucnonbayet 3HaTb: obLme NpUHUMNbI
OCYyLLEeCTBNATb MH(OPMAaLMOHHO- | KOMMYHUKALMW Ha rOCYAapCTBEHHOM
LenoByto KOMMYHUKAUMOHHBI | q3pbike
KOMMYHMKaLIMIO B € TeXHonormm Npn | YmeTtb: NCMNoONb30BaTb
YCTHOIA 1 noucke 5 MH(OPMALNOHHO-
NMMCbMEHHOW HeobxoanMoN KOMMYHNKaLMOHHbIE TEXHONOMMM Mpy
dhopmax Ha UHpopmauum B noucke Heobxoaumon nHcdopmauum B
FOCYApPCTBEHHOM npouecce pelleHns| npouecce pelleHns CTaHaapTHbIX
q3bIKe CTaHAapTHbIX KOMMYHWKaTUBHbIX 3a4a4 Ha

Lo KOMMYHUKATUBHbIX | rocyfapCTBEHHOM A3blKe

Poccuiickon 3373y Ha
Penepauum rocyjapCTBEHHOM | BnageTb: HaBblkaMW MCMONb30BaHUA
MHOCTPaHHOM(bIX) A3blKe MHAOPMALMOHHO-KOMMYHUKALMOHHbIX
A3bIke(ax) TEXHOJOMMiA NPU NMoncke HeobxoaMMoii

nHOpMaLMK B NPOLLECCE peLleHns
CTaHAAPTHbIX KOMMYHUKATUBHbIX
3a4ay Ha rocy1apCTBEHHOM si3blke

YK-4.3 | Beper penosyio 3HaTb: 06LLMe NPUHLMMBI

nepenuncky, KOMMYHUKALMM Ha roCyAapCTBEHHOM
y4uTbIBaS
ocobeHHoCTH ASbIKE

YMeTb: BECTV AENOBYI0 Nepenmck
CTUSIMCTMKM CTV AENOBYIO NEpenicky,

Y4UTbIBaA 0COBEHHOCTU CTUMNCTUKN

odmumanbHbIX U
tuu ohmumanbHbIX 1 HeoduUManbHbIX




HeoUunanbHbIX
nucem,
COLUMOKYNbTYPHbIE
pas3nuyns B
dopmate
KOppecnoHAeHLMH
Ha
rocyfapcTBEHHOM
A3blKe

n1cem, COUMOKYNbTYPHbIE pa3nuyunsa
B doopmaTe KOppeCnoHAeHUUN Ha
rocyAapCTBEHHOM A3bIKe

BnapeTb: HaBblkamMu BeieHUS
AENOBON NEpPEnunCcKn, y4mTbiBas
0COOEHHOCTN CTUNUCTUKN
ochmumanbHbIX N HeodMUManbHbIX
n1cem, COLMOKYNbTYpPHbIE pa3nuyunsa
B doopmaTe KOppeCcnoHAeHLUMN Ha
rocyAapCTBEHHOM A3blKe

MNK-6

oTOB K
aHanUTUKo-
CUHTETUYECKON
nepepaboTke
UHopmauun B
npouecce
co3paHus
6ubnunoTteyHo-
MHOPMaALUNOHHbI
X MPOAYKTOB U
ycnyr

MNK-6.1

NnK-6.2

Bnapeet 3HaHuaMuH
06 OCHOBHbIX TUNax
nuTepaTypbl, BUAax
OOKYMEHTOB, UX
LeHHOCTHbIX
CBOWCTBAX,
3aKOHOMEPHOCTAX
pa3BuUTUA
OOKYMEHTasnbHOro
noToKa u
0cobeHHOCTU ero
¢dhopmnpoBaHus;
BUAax, obbekTax,
pe3ynbTaTtax,
TexHonorum
aHanuTuKko-
CUHTETUYECKON
nepepaboTku
nHdopmMaLumn

OnpepnenseT Buapl,
>KaHpbl 1
MHPOPMALIMOHHYIO
LEeHHOCTb
[IOKYMEHTOB;
NpuMeHsieT MeToAbl
aHann3a
IOKYMEHTasbHbIX

NOTOKOB AJiA

3HaTb: OCHOBHbIE TUMbI NIUTEpaTypbI,
BMAbl JIOKYMEHTOB, UX LEHHOCTHbIE
CBOWCTBa, 3aKOHOMEPHOCTWN pa3BuUTUA
AOKYMEHTaNbHOro noToka u
0CO6EeHHOCTU ero (hopMmpoBaHus;
BMAbl, 0OBEKTbI, pe3ynbTaThbl,
TEXHOSOrMN aHanUTUKO-
CUHTETUYEeCKON nepepaboTkn
nHcopmaLumu

YMeTb: MCNonb30BaThb 3HaHWS 06
OCHOBHbIX TUNax NUTepaTypbl, BUAAX
AOKYMEHTOB, UX LLEHHOCTHbIX
CBOWCTBaX, 3aKOHOMEPHOCTAX
pa3BMTUS JOKYMEHTasIbHOro NoToKa u
0CO6EHHOCTU ero (hopMMpoBaHus;
BMAax, obbekTax, pesynbraTax,
TEXHONIOTMN aHaNUTUKO-
CUHTEeTUYeCKon nepepaboTkn
nHdopmaumm

Bnapetb: 3HaHNAMM 06 OCHOBHbIX
TUNax nuTepaTypbl, BUAax
AOKYMEHTOB, UX LLEHHOCTHbIX
CBOWCTBaAX, 3aKOHOMEPHOCTAX
pa3BUTUS JOKYMEHTasIbHOro NOToKa U
0CO6EeHHOCTU ero (hopMMpoBaHus;
BMAax, obbekTax, pesynbraTax,
TEXHOJNIOTUUN aHaNNTMKO-
CUHTEeTUYeCKon nepepaboTku
nHdopmaumm

3HaTb: BUAbI, XaHpbl 1
NHOPMALMOHHYIO LIEHHOCTb
AOKYMEHTOB M [OKYMEHTaSbHbIX
MOTOKOB.

YMeTb: NPUMEHSITb METOAbI aHaNM3a
AOKYMEHTarbHbIX MOTOKOB AN
npoBeAeHns 6UbIMOMETPUIECKUX
nccnenoBaHni, OCYLLECTBASATL




NnK-6.3

npoBeneHus
GrnbnnomeTpuryeckn
X MccnegoBaHum;
ocyLlecTBnaeT
aHaNUTUKO-
CUHTETUYECKYIO
nepepaboTky
IOKYMEHTOB 1
[OKYMEHTabHbIX
NOTOKOB B
TPaAULMOHHOM U
ABTOMaTU3NPOBAHHO
M pexume C
NCnosfb30BaHMEM
KOMMYHUKaTUBHbIX
opmaToB; co3naeT
N NOAAEPXUBAET B
paboyem cocTosiHUK
MMHrBUCTUYECKNE
cpeacTea
GMbnnoTeyHo-
NHOPMaLMOHHON
TEXHONorMmn

NpumeHseT meToab!
onpeaeneHns TunoBe
nuTepaTtypbl,
aHanun3a
NepBUYHOrO
JOKYMEHTaNbHOro
noToka,
opraHmM3auum
NOKYMEHTaNbHbIX
KOMMYHMKaLMi
TeXHOMorn4yeckne
npoueccol
aHanNTUKO-
CUHTETUYECKON
nepepaboTku
nHdopmaLumn

aHaNUTUKO-CUHTETUYECKYHO
nepepaboTKy AOKYMEHTOB 1
AOKYMEHTarbHbIX MOTOKOB B
TpaaNLMNOHHOM 1
aBTOMaTU3MPOBAHHOM peXume ¢
NCMNOsb30BaHNEM KOMMYHUKATUBHbIX
dopmaTtoB, co3gaBaTh U
noaaepXxuBaTb B paboyemM COCTOSIHUK
NUHIBUCTUYECKNE CPeacTBa
61bNMoTEYHO-NHDOPMALIMOHHON
TEXHONOrNu.

BnapeTb: MeTogamMmu aHanmsa
AOKYMEHTanbHbIX MOTOKOB ANs
npoeefeHns 6MbnmomeTpruyecKmx
nccrnegoBaHui, HaBblKaMu
OCYLLIECTBIEHNSA aHANUTUKO-
CUHTETUYECKON nepepaboTkn
AOKYMEHTOB U JIOKYMEHTabHbIX
NMOTOKOB B TPAANLIMOHHOM U
aBTOMaTU3MPOBAHHOM pexume C
NCNonb30BaHMEM KOMMYHUKATUBHbIX
cdopmaToB, co3aaHNAa 1 NOAAEPXKN B
paboyemM CoCTOsIHUM
NIMHIBUCTUYECKMX CPEACTB
61bMoTEYHO-MH(POPMALIMOHHON
TEXHOMOMUMN.

3HaTb: MeToAbl onpeaeneHns TUNnoB
nuTepaTypbl, aHanM3a nepBUYHOro
AOKYMEHTarnbHOro NoToka,
opraHvM3auun AOKYMEHTanNbHbIX
KOMMYHWKaLMIN; TEXHOSOrM4yeckne
NPOLECChl aHANUTUKO-CUHTETUYECKON
nepepaboTkn nHcopmaumm

YMeTb: NPUMEHATb METOARI
onpegeneHnst TUNoB NUTepaTypbl,
aHanv3a NepBUYHOro
AOKYMEHTarnbHOro NoToka,
opraHvM3auun AOKYMEHTaNbHbIX
KOMMYHMKaLM

Bnapetb: HaBblkaMyn MPUMEHEHMUSA
METOAOB OnpeaeneHns TUNoB
nMTepaTypbl, aHanM3a NnepBUYHOro
AOKYMEHTarbHOro NoTokKa,
opraHvM3auun JOKYMEHTaNbHbIX
KOMMYHWKaLMIN; TEXHOSIOrM4Yeckne
NPOLEeCChbl aHANUTUKO-CUHTETUYECKON
nepepaboTkn nHcopmaumm

12. O6bem gucuunnHbI B 3a4eTHbIX eauHMUax/4ac.(s coomeemcmeuu ¢ y4ebHbIM nnaHom) — 4
3.e./144 u. (34 nek., 34 np., 40 CP, 36 KoHTpoOnb).

Popma NpoMeXXyTOUHON aTTeCTaLNm (3avem/sxk3ameH) IK3aMEH.

13. Buzsl yuebHO paboThl

TpynoemMkocTb

Mo cemecTpam




Bua yuebHow paboTbl Bcero
Ne cemecTpa 6 Ne cemecTpa
AyANTOPHbIE 3aHATUSA 104 104
B TOM yucne: nekummn | 34 34
npakTuyeckune 34 34
nabopaTtopHble
CamocTtosaTtenbHasi pabota 40 40
dopma NPOMEXYTOYHOW aTTecTaumm 3K3ameH
(3a4em — 0 yac. [ sk3aMeH — ___4ac.)
Wtoro: 144 144
131 CouepmaHI/Ie JUCIHHUITIIMHBI
nn HavmenoBare paspena CopnepxaHue pasgena oucLmnimvHbl
OVCLMNINHBI AEP pasaena ancly
1. Nekuun

1.1 | «bubnnoteyHo-
WH(OpMaLMOHHOE

OcHoBHble 3Tanbl poOpMUPOBaHMS U CTAHOBIIEHUS YYeBHON
AVCUMNINHBI «BUBNNOTEYHO-MHPOPMALIMOHHOE 06CTYXUBAHNEY.




obcnyxuBaHue» Kak y4yebHas
avcumnnuHa

Mpeamet yyebHon aAncumnnuHbl «bubnmoteyHo-
MHOpMaLNOHHOe 06CnyXUBaHUE», CTPYKTYpa 1 OCHOBHas
npobnematuka Kypca.

MoHATUINHBIM annapaT AUCLMNINHBI.

BoblgatoLwmecs otevecTBeHHbIe U 3apybexHbie cneumanucTbl
B 3TOM obnacTu.

1.2 TeopeTuyeckue u
3aKoHogaTesbHble OCHOBBI
6MbNMoTEYHOrO
obcnyXxuBaHns

1.2.1 | OcHoBHble TeopeTuyeckue CopepxaHue  MoHATUA  «BUBNMOTEYHO-UHDOPMALMOHHOE
KOHLienuuu 6mMbnmnoteyHo- obcnyxuBaHue».

MH(DOPMALIMOHHOTO AHanus pa3paboTaHHOCTK Teopum 6MbNMoTeYHO

06CNyXMBaHMS WHOPMALMOHHOrO  06CNyXMBaHWs, TepMuHosiorusi. Cuctemb
6ubnuoteuHoro  obcnyxmBaHusi:  obLWas  xapaKTepucTuka
6ubnuotekapb M nonb3oBaTenb OWMOGNUOTEKM KaK CyObeKTb
obcnyXnBaHus, X B3aumoaencTame.

AHanu3  OCHOBHbIX  KOHUENuuMn  (NPOCBETUTENbLCKON,
negarorM4yeckou, counanuaupytowen, HMoOpMaLoHHON 1 ap.)
6ubnuoteyHoro obcnyxusaHusa B Poccun n B 3apy6exHbix
CTpaHax.

1.2.2 | CoBpemeHHas MexayHapoaHble " HaLMOHarnbHble UCTOYHMKY
3akoHopaTtenbHas 6asa 3aKOHOTBOPYECTBa no npobnemam 6ubnmoTteyHorg
OCYLLECTBNEHMS obcnyxmBaHus. [JOKYMEHTbl MEeXAyHapOAHOro YPOBHS.
BUBNOTEYHO- [loKyMEHTbI pOCCUINCKOro YPOBHS.

WH(OPMaLMOHHOTO
obcnyXxuBaHns

1.2.3 Llenb, 3agayun n NpMHUMNbI lMoHUMaHue Lenu, 3agad u NpUHLMNOB B1BNMOTEYHO-
COBPEMEeHHOro 61bnnoTeyHo- | UHPOPMaLMOHHOrO o6cnyXuBaHus. MpUHLMN cooTBETCTBYS.
NHOPMALIMOHHOTO MpuHUMN TONEPaHTHOCTU ¥ NPUOPUTETA MHTEPECOB JIMYHOCTH
obcnyxmeanns B Poccim n nonb3oBatens. MpuHUMN cuctemHoro noaxoaa. MpuHumn
MUDOBOW MPAKTVKE HarnsgHocTn 6ubnuoteyHoro obcnyxueaHus. MNpuHLMN

KOMCOPTHOCTW, €ro 3Ha4YeHue Mo OTHOLIEHU  0cobbiM
KaTeropusim nosb3oBatenen 6ubnnoTexu.
1.3 BubnmoreuHo-
MHOpPMaLMOHHOE
obcnyxmBaHue Kak
COLMOKYINbTYPHbIN NpoLecc

1.3.1 UunTatenb (Monb3oBaTenb) Kak N3yyeHue untatensa kak obliemupoBas npodeccuoHasnbHas
y4acCTHUK npouecca npobnema. M3 nctopum nsyyeHums ymtatens B Poccun.
6UBNNOTEYHO- Coumonornyeckne u MCUXONOrMYECKMe acneKkTbl WU3Y4YeHMs]
NHOPMALIMOHHOTO uutatens. MeToauka  u3ydeHns  uutatenen.  Tunonorus
oBCnyXuMBaHNs yaTaTenen Kak  pe3ynbTaT  UHTErpanbHOro  UCCeaoBaHus

YTeHus.

OCO6EHHOCTM  COBPEMEHHOrO  Moaxoga K BblAENEHWH
ynTaTenbCkMx  TMNOB  (TPymm) Ha  OCHOBE  COLUMarnbHO
MCUXONOrMYECKUX MPU3HAKOB: NULa C 0COBbIMM YMTaTENBCKUMY
notpebHoCcTAMM  (MHBanuAbl), MapruHasnbl,  HalMOHasIbHbI
MEHbLUMHCTBA, MUrpaHtbl M T. nN. 3apybexHbln onbiT Y
pocCcuicKue Tpaanumn.

CoBpemMeHHass cuTyauma uteHua B Poccum un  mupe
OCHOBHble NpobieMbl.

MpoaBUXeHUE KHUMM 1 YTeHUS B BubnvoTtekax.

Mpob6nembl rmobanu3aumm YTeHns. TUnnyHbIE YepTbl HOBOTO
«3NEKTPOHHOrO YnTaTensa»

1.3.2 BubnuoTtekapb Kak oguH 13 OCHOBHble XapaKTepucTmKu 6ubnuotekaps KaH

OCHOBHbIX Y4aCTHUKOB
npolecca 6ubnuoTeYHo-
MHOPMAaLMOHHOTO
obcnyxumBaHus

npodgeccroHana u IMYHOCTU (U3 OMbiTa U3yYEeHUA POCCUNCKUX U
3apybexHbIX uccnenoBaHui).
lMoHATHe npodeccuorpammbl. DyHaaMeHTanbHble U
«MOABUXHbIE» COCTaBnswme npodeccun «bubnuotekapby.
Bo3HMKHOBEHME HOBbIX NPOdECCUMOHAarbHBIX 3a4au
6ubnnoTekapsi B COBpEMEHHOM NpakTMke U opmMupoBaHue
HOBbIX Moaudukaumin npocdeccun: GubnmoTekapb —




WMH(POPMaLOHHbIV
6ubnuoTtekapb-neaaror;
pabOoTHUK M T.N.

NocpeaHuK, 6ubnunoTekapb-aHanuUTKK
oubnuotekapp — coumarnbHbIY

1.3.3 BubnnoTteyHoe obLueHne B BubnnoteyHoe obweHne kak deHoMeH. OCHOBHbIe
npouecce 6ubnnoTe4Horo dyHKLMU. PopMbI M BUAbI BUONNOTEYHOTO 06LLEHUS.
obcnyxuBaHus CoumanbHOo-Ncuxonornyeckme mexaHnamsl 6ubnmoTeyHoro

obuweHus. Peyub 6ubnnoTtekapsa kak cpeacTBo 06LleHnsa B
6ubnuoteke. HeBepbanbHble hopMbl 06LLLEHUS.

1.3.4 | CoumnanbHo-060CHOBaHHbIE BrubnuoTteyHo-nHgopMaumnoHHoe 06CnNyXrBaHNE B MOMOLLb
NMPUOPUTETHLIE HanpaBneHus HenpepbiBHOMY 0b6pa3oBaHuto (Poccuickue n mexayHapogHble
6ubnmoTteyHo- nporpamMmel, Harnpumep, nporpamma KOHECKO «Hdopmaums
NMHOPMaLMOHHOTO Ons BCEX»).
obcnyxuBaHusa B Poccuu un BrubnuoTteyHo-nHgpopmauroHHoe o0b6cnyxmBaHue Kak
3apy6exHbIX CTpaHax CpefacTBO coumanuaaumm MMYHOCTH (NpaBoBas coumanuaaums,

cemMeliHoe YTeHue u ap.).

BubnunoTteyHo-mHdopMaLmnoHHoe obcnyxnBaHue
nonb3oBaTenen ¢ 0cobbiMM NOTPEBHOCTAMM (IOHOLLECTBO U AETY;
WHBanuAbl; NoXunble, HauUWOHasNbHble MEHbLUMHCTBA;, MUIPaHTb
nap.).

14 BubnuorteyHo-

WH(OpMaLMOHHOoE
obcnyxmBaHue Kak
TEXHOMOrMyecKummn npoL,ecc

1.41 TexHonorusa u opraHusaums [MoHATME O TexHomnorMm u TEeXHONMOrMYeCKOM MpOoLEecCE
6ubnmoteyHo- OcHoBHble 3Tanbl (anroputMm) 6UbnNMoTeYHOro obcnyXxmnBaHust Kax
NMHOPMaLMOHHOIO TEXHOIOrM4YecKoro npotiecca.
06CnyXnBaHWA: OCHOBHbIE MHdopMaUMOHHBbIM  3anpoC  Kak  MYyCKOBOW  MEeXaHU3M
NMnoJs1oXeHnda v NoHaATna TEXHOJI0r'M4YeCcKoro npouecca 060]'Iy)KI/IBaHI/IF|. MoHATHE

MH(pOpMaLMOHHOro 3anpoca. Buapbl 3anpocos.

BbisiBneHne  cBA3u MH(OPMALMOHHOrO  3anpoca q
peanbHbIMU NOTPEOHOCTAMM - CyTb peanusaumm 6ubnuoTeyHord
obcnyxuBaHus.

BubnunoTteyHas ycnyra kak pe3ynbTaTt (OCHOBHOWM NPOAYKT)
npouecca 6mbnuoteyHoro obcnyxueaHusa. HomeHknaTypa ycnyr
B COBPEMEHHOW POCCUNCKON 1 3apybexHoln bubnuoTeke.
MnaTHble n 6ecnnaTHble OMGNMOTEYHbIE YCIYT.

1.4.2 | TexHonorusa 6ubnnoTeYHO- NHamBnayanbHoe 6ubnmoTevyHoe 06CNyXMBaHWE: 3HaAYEHWE
MH(OPMALMOHHOIO M 3agavn  MHAMBUAYyanbHOro 6ubnvotevyHoro obcnyXuBaHusA
obcnyXuBaHus MeToapbl MHaMBMAYanbHOro 6UbNMOTEYHOrO 06CNYXUBaAHUS:
nHAMBNAYyanbHbIX -UHAMBUAYyanbHasn 6ecena Kak 6a30BbIN meTo[
MH(OPMALIMOHHBIX UHTEPECOB | yynyBpayanbHOrO  BUBAMOTEUHOr0  OBCTYXMBaHMS. OCHOBHbIE
1 3anpocos BMAbI Geceabl: Npy 3anucu B 6UBNMOTEKY (OpUeHTUpYoLLas); Npy

pekoMeHgauumM KHuUrm (Taktudeckas); 6ecega O MPOYMTaHHOM
(KoppekTupyoLLasn);

-MeTo[, COCTaBNEHUS MHAMBUAYANbHOMO MSIaHOBOrO YTEHMS
AKTyanbHOCTb [AHHOrO Mpuema pfisi HEKOTOpbIX 4YMTaTeNbCKM)
KaTeropun (Harnpumep, neTen, y4almxcs);

-MeTon, MHAMBUAYANbHOrO MHOPMUPOBaAHUSI. AKTYanbHOCTH
OaHHOro meToda Ans uuTaTena C BbICOKOW MHGOPMAaLMOHHON
KynbTypOW.

dopmbl nepegayu MHdopMaLmm B npouecce
WHAMBUAYabHOro OnbnmoTeyHoro obcnyxmBaHua
(pekomMeHpaumm, cnpaBku, KOHCYNbTaLmm).

Ncnonb3oBaHMe  COBpPEMEHHbIX  CpeacTB  CBA3WM A
obecneveHns MHAMBUAYaNbHOrO GMGNMOTEYHOro O6CHYXMBaHWUS
(MHTepHeT, anekTpoHHadA no4Ta, akc v gp.).

1.4.3 | TexHonorusa 6MbnMoTEYHO- Teopus  maccoBoro obcnyxmBaHus. K] ncropuy
MHOPMALIMOHHOTO opraHMsauuM MaccoBOro 6GUONMOTEYHOro OOCNYyXWBaHUS

06CcnyXvBaHUS MacCOBBIX U
rpynnoBbIX MHOPMALIMOHHbIX
MHTEPECOB 1 3anpocoB

Poccuu. CoyeTaHne YCTHbIX M HarmsgHbIX CrocoGOoB nepenayqy
uHcopMaLuM Mpy OpraHM3auym MaccoBOro ((OPOHTasNbHOro |
rpynnoBoro) 61bMoTEYHOrO obcnyxmBaHus. KHMXHO
WNMNCTpaTBHas BbICTaBKa Kak OCHOBHas ()opMa MacCOBOr(
6UGNMOTEUYHOrO O6CMYXUBAHUSA: Knaccugukaums KHUXHBbIX
BbICTABOK; TEXHOSIOMMSA X MOATOTOBKM U UCMOMb30BaHUS.




WNcTopua " coBpeMeHHast cuTyaums NCMONb30BaHus
6ubnuoteyHoro mnnakarta; BuAbl WM TEXHONOrMA MOArOTOBKM
Bubnuorpacduyeckui 063op: TUNbl M BUAObl, TEXHOJIOTUA
NOArOTOBKMU. TexHonorusa opraHusaumu Haubonee
pacnpocTpaHeHHbIX hopM (Knybbl N0 MHTEpecam U T.1.).

Mcnonb3oBaHue BO3MOXHOCTEN cpencTs MacCOBO/
KOMMYHMKaUMM B OpraHuM3aummM MaccoBoro 6ubnuoteyHord
obcnyxuBaHus.

Mokazatenn achPeKTUBHOCTM MACCOBOro ((ppoHTanbLHOro u
rpynnoBoro) 6ubnmote4yHoro o6cnyxmeaHums.

1.5 OpraHuzaumsa 6ubnnoTeyHo-
WH(POPMaLMOHHOIO
obcnyxuBaHnsa B
COBpeMeHHoI bubnnoTeke

1.5.1 OpraHunzauma crtaumMoHapHoro OpraHuzaums 6ubnmnoreyHoro obcnyxumBaHua E
1M BHeCTauMoHapHOro TpaaULMNOHHbIX CTauMoOHapHbIX noppaspeneHnax: He
BubnmoTeyHoro 06CNyXnBaHUs | aboHemeHTE W B YnTanbHbIX 3anax. OpraHuzaums
B TPAANLIMOHHBIX N HOBbIX 6ubnuoteyHoro 06CNyXMBaHWA B  «HOBbIX»  CTaLMOHapPHbIY
CTPYKTYPHbIX NOAPA3AENEHUAX | grnenax  6ubGnMoTek  (Meauatekax,  LEeHTpax  MpaBoOBOif
616nMoTeKm: pOCCUIACKMiA U MHcopMaLM).

MWPOBOW OnNbIT Yyactue apyrux CTpyKTYpHbIX nogpasgeneHuin 6mbnuotekm
B 6MbNMoTeYHO-MHOPMALIOHHOM obcnyxuBaHum
nonb3oBaTenen.

OpraHuzauus BHECTaLMOHapHOro 6ubnuoTeyHorg
o6cnyxXmBaHWA: TPaAMLMOHHBIE U HOBble (hOPMbI.

1.5.2 BubnuoteyHoe obcnyxmeaHne NHdopmaunoHHble TexHonornu B 61bnNMoTEYHOM
yAaneHHoro nonb3oBartens: obcnyxumBaHum. MoHaTune «yhaneHHbIn nonb3oBaTerby
OMbIT POCCUNCKMNX W OcHoBHbIe ycnyru, npepocTaBnsiemMble 6ubnuorekamu Poccumn 1
3apy6exHbix G1bnmotek OpyrMx CcTpaH ypaneHHomy nonb3osateno (304, OO0 v gp.)

BupTtyanbHoe (anekTpoHHoe) 6ubnuoTevyHoe oOCIyXuBaHUE Kak
coBpeMeHHas hopMa aenaTenbHOCTN 6UbnnoTeku.
. MpakTnyeckue 3aHATUA

2.1 OcHoOBHble TeopeTnyeckune «AHanun3 oCHOBHbIX TEOPETUYECKUX KOHLIeNLUUin
KOHLenummn 6ubnmoTeyHo- 61bnmoTe4yHoO-nH(pOPMaLMOHHOro 0OCNYKUBaHUAY
NHOPMaLMOHHOrOo AHanuns oCHOBHbIX KOHLIeNLUUiA (NPOCBETUTENBLCKOW,
obcnyXxuBaHns NOEeonorM4eckomn, Nnegarornyeckon, coumann3npyoLen,

NMHOpMaLMOHHON 1 ap.) 6UGNNMoTe4YHO-MHDOPMALMOHHOMO
obcnyxuBaHus B Poccun.

BnuaHne coumanbHo-mnocodckux Teopuii Ha
chopMMpoBaHNE TEOPETUYECKUX OCHOB GMBIMOTEYHO-
NMHOPMaLMOHHOIo 06CyXuBaHuS.

22 CoBpemeHHas «AHann3 coBpeMeHHOro COCTOSIHMA 3aKoHOoAaTeNbHOWM
3aKoHofaTenbHas 6a3a 6asbl  6MGNMOTEUHO-MH(IOPMALMOHHOTO O6CnyXUBaHUA B
OCYLLECTBREHNS Poccumnckoun Penepaunn»
6UBANOTEUHO- OCHOBHblE AOKYMEHTBI, obecneuunBawlme OGUBNUOTEYHOE
MHHOPMALMOHHOFO obcnyxuBaHue B Poccuickonn ®egepaummn (KoHcTutyuma P®, TK
OBCIYXMBaHNS P®; 3akoHbl «O 6ubnuoteyHom pene», «0O6 uHdopmaumm

WHpopmaTuzauum U1 3awmte  uHdopmMauun»;  OOKYMEHTbI
npuHATble Poccuiickon 6ubnunoteyHon accouuaumen: «Komdekd
9TUKM poccuiickoro 6ubnuotekaps», «MopenbHbli cTaHaapl
AeaTenbHocTW Ny6nuyHon 6ubnmoteku» n ap.)

AHann3 OCHOBHbIX JOKYMEHTOB, PErynMpyoLWmnxbubnmotTeyHo
nHdopMauunoHHoe obcnyxuBaHue B Poccun.

BrnuaHMe OCHOBHbIX MeXAYHApOAHbIX aKTOB (OOKYMEHTH)
FOHECKO: «MaHnudbect o nybnuyHon 6nbnumoteke», nporpaMmma
«NHpopmauma pns Bcexy»; martepuanbsl UDJTA un gp.) He
COCTOSIHME HaLMOHanbHOW 3akoHopaTenbHo 6a3bl B obnacty
61b6IMoTEUYHO-MHEDOPMALIMOHHOIO 0BCNYXNBAHUS.

MpaBoBble OCHOBBI opraHuzaumu 61bnMoTeyHoO
nHdopMaLmMoHHOro obcnyXxneaHua B BopoHexckon obnacTw.

2.3 YuTtaTenb (Nnonb3oBaTesb) Kak «UcTopns un3yyeHuMss uynTaTeNbCKUX WHTEpPecoB B




yyacTHUK npoLiecca
6mbnuoTeyHo-
WHPOPMaLMOHHOIO
obcnyxuBaHns

Poccumn»
WNctopus nsydenusa uutatena B Poccun. Yutatens n yteHue
¢ IX no XIX Bek.
[OpeBOMIOLUMOHHbIA  Nepuof:  OCHOBHbIE  HarpaBfieHus
U3yyeHna uTeHua: «npocselleHveckoe» (onbiT Kopda, X.[,
Anyesckor, H.A. PybaknHa) n nonutudeckoe (onbiT AHCKOro
PEBOIOLUMOHHbIX MponaraHanucToB).
CoBeTCTKMA  nNepuoa  U3yyYeHWs  yuTaTenen.
N3y4eHNa KOHKPETHbIX YMTaTenbCKMX rpynmn.
CoBpeMeHHOe COCTOsIHNE NCCNeaoBaHNN YTEHNS.

UcTtopuo

24 UuTtaTennb (Nonb3oBaTenb) Kak «Actopusi U3yYeHMUs uUUTaTeNIbCKUX WHTEpPecoB B
y4acTHUK npouecca 3apyb6exHbIX cTpaHax»
6MbnNMoTEeYHO- VcTopusi usyyeHms ynutatenen B 3apybexHbix cTpaHax
MHOPMALMOHHOrO (CepmaHun, Bennkobputanum, ®parumu, CLIA).
obcnyXxuBaHns Ponb mMuposbix (UDJ1A, KOHECKO) u HaumoHanbHbIX
(Hanpumep, ALA — AmepukaHckaa 6ubnuoTeyHas accoumaums
nccrnepoBaTenbCKUX LLEHTPOB B U3YYEHUN YuTaTens.
2.5 YutaTenb (nonb3osaTernb) Kak «MeTtoabl  M3yyYeHUss  uTeHUs 7] ynTaTenbCKNUX
y4acTHWK npoLecca WHTEepecoB»
6mbnuoTeyHo- OCHOBHEIe nccnepoBaTenbckue MeToabl npy
MHCbOpMaLu/IOHHorO coymosiorm4eCkoMm n ncumxonornd4eckomMm noaxoaax K WU3YyHeHUK
o6cnyxunsaHus yutatens. AHanu3 AOKYMEHTOB, YCTHbIA MU MUCbMEHHBIN OMPOC
HabnogeHne, 3KCMEpUMEHT, KOHTEHT-aHanu3, TecTUpoBaHue |
Ap., UX CyTb U Knaccndukaums.
2.6 YuTaTtennb (Nonb3oBaTersb) Kak «MHbopmMaLmoHHas KynbTypa IMYHOCTUY
y4acTHUK npouecca MHdopmaunoHHas KynbTypa NIMYHOCTU: METOAb! U3YUYeHs
6mbnuoTeyHo- CTPYKTYpbl U MeToauka dopmupoBaHus. PopmMupoBaHmne
MHOPMaLMOHHOTO CTPYKTYpPbl MOHATUA «MH(pOPMaLMOHHAsA KynbTypay: KynbTypa
obCcnyxusaHus yTeHus, bubnuoTeyHo-6nbnmorpadudeckasn KynbTypa;
KOMMbIOTEPHas rpamoTHOCTb U Ap. MeToabl n3y4yeHuss CTpyKTypbl
MHOPMaLMOHHON KYNbTypbl IMYHOCTU B Poccum 1 3a pybexom.
2.7 BubnuoTtekapb Kak 0avH 13 «OcHOBHble npod)ecCUOHanbHble WU JINYHOCTHbIE
OCHOBHbIX Y4aCTHNKOB KayecTBa 6ubnunortekaps»
npouecca 6ubnmoteyHo- YutaTenbckas n MHGOPMaLUOHHaa KyfbTypa bubnunoTekaps
MH(OPMALMOHHOIO Kak ero npodeccuoHanbHoe KadectBo. PeueBas KynbTypé
obcnyXuBaHus oubnuoTtekaps Kak HernpeMeHHasi cocTaBnsoLas
npocpeccrmoHanuama.
Hopmbl  npodeccuoHanbHoro noBefeHuss 6ubnvoTekaps
OTnyeckue NpuHUMNbl B 61bnuoteyHom obcnyxmeaHun. NoHATHE
0 npodheccuoHanbHoOM aTnke GubnuoTekaps.
Nmunaox 6ubnuotekapsa B pycckon U 3apy6exHoii KynbType.
2.8 BubnunoTteyHoe obLieHVE B «BnbnuoteyHoe ob6LEHMEe — OCHOBHble hOpPMbI U
npouecce 6UbNNOTEYHOrO yHKLUMMNY
obcnyxuBaHus OcHoBHble  hopmbl  BMOANOTEUYHOrO  OOLUEHUS:  MeXA)
ynTatenem u 6ubnuotekapem; Mexay uuTaTenAaMU; MeXAy
6ubnroTekapem 1 rpynnon yutatenewn u ap.
OcHoBHble ~ Gapbepbl,  3aTpygHsilowme  6GUbNIMOTEYHOE
obuieHre. Cnocobbl CHUXEHUS] KOHSIMKTHOCTU U pa3peLLeHus
KOH(PMMKTHBIX CUTyaLun.
2.9 TexHonormsa 6ubnmoTeyHo- «MeTtoabl MHAUBMAYyanbHOro 6ubnnoTeyHo-
VIHCbOpMaLI,VIOHHOFO VIH(bOpMaLWIOHHOFO OGCHy)KVIBaHVI;I»
o6CnyxmBaHus NhamBuayanbHas becepna KakK ©a30BbI MeTo[
VHAMBUAYaNbHbIX nHamBupyasnbHoro 6ubnuoteyHoro obcnyxuBaHus. OCHOBHbI
MHOPMALMOHHBIX MHTepecoB | BUAbI 6ecenpl: Npu 3anucn B 6UGNMOTEKY (OpUEHTUPYIOLLAsN); Npy
1 3anpocoB pekoMeHrAauun KHuUrm (Taktudeckasl); 6ecefga O MNPOYMTAHHOM
(koppekTupytoLas).
dopmbl nepegayu MHdopMaLmm B npouecce
WHAMBUAYabHOro OnbnmoTeyHoro obcnyxmBaHua
(pekomeHpauun, cnpaeku, KOHCynbTauumm). Mcnonb3oBaHue
COBPEMEHHbIX cpencTs CBA3M ans obecneyeHus
nHAMBMAyansHoro 6mbnunoTeyHoro obcnyxmeannsa (MIHTEpHeT,
3NIEKTPOHHasn noyta, dakc u gp.).
2.10 TexHonorna 6ubnuoTeyHo- MeTopabl 6MbNMoTeYHO-MHDOPMALIMOHHOrO 06CyXNBaHMS

MHOPMaLMOHHOro
06CcnyXnBaHNUsA MacCoBbIX U

OCHOBHbIX YATATENIbCKUX rpynmn B Poccuun n 3a py6e)KOM.




rPynnoBbIX MHPOPMALMOHHBIX
MHTEPECOB 1 3anpocoB

2.1

Opranunzauma craumMoHapHOro
1 BHECTALIMOHAPHOIO
6ubnuoteyHoro obcnyxmnBaHus
B TPAAMLIMOHHbIX Y HOBbIX
CTPYKTYPHbIX NoapasaeneHunsx
61bNMoTEKN: POCCUNCKMI 1
MUPOBOW OMbIT

BubnuoteuyHoe 06Cﬂy)|(I/IBaHI/Ie B MEHAKLeEMCA Mupe:
Tpagmuum n "tHHoBauun

212

BubnunoTteyHoe obcnyxnBaHue
yAaneHHoro nonb3oBaTensi:
ONMbIT POCCUACKUX 1
3apy6exHbIx bubnmorek

«M HTEepPHEeT KaK CpeacTBO Aunanora»

. JlTabopamopHbie pabomabi

3.1

3.2

TeMmbl (pasp,enbl) JUCUUIUTMHBI M BUABI 3aHATHHN

Bugbl 3aHATMI (YacoB)

HanmeHoBaHue Tembl
(pasgena) gucumnnmHbl

CamocTtosaTtenbHas

Nekuun| TMMpakTuyeckne| JlabopaTopHblie pa6ota

Bcero

«BnbnnoteyHo-
WH(OpMaLMOHHOEe
obcnyxuBaHue» Kak yyebHas
OVCLMNNMHA

OcHoBHbIE TEOpEeTUYECKUNE
KOHUenumn 6nbnmoteyHo-
WMHOPMaLNOHHOro
obcnyXxuBaHns

ocyLlecTBneHnss bubnuoteyHo-

CoBpeMeHHas
3akoHogaTenbHas 6asa

NH(OPMaLMOHHOro
obcnyXxuBaHns

Llenb, 3agauv u npyHUMnbI
COBPEMEHHOro 6MBNMoTEYHO-
NH(OPMaLMOHHOro
obcnyxusanus B Poccum n
MUPOBOW NpPaKTUKe

YuTaTtenb (nonb3oBaTesb) Kak
y4yacTHUK npouecca
6ubnuoTeyHo-
MHdOpMaLMOHHOIO
obcnyxumBaHua

20

BubnuoTtekapb Kak oauH 13
OCHOBHbIX Y4aCTHMKOB
npouecca 6ubnuoTe4Ho-
WHdOpMaLMOHHOro
obcnyxuBaHua

BubnmnoteuyHoe obLieHne B
npouecce 6UGNNOTEYHOrO
obcnyxuBaHua

CoupanbHo-060CHOBaHHbIe
NPUOPUTETHbIE HaNpaBneHus
onbnuoTeyHo-
MHOPMAaLMOHHOTO
obcnyxvBaHus B Poccun n
3apy6exHbIX CTpaHax

TexHonorus n OopraHun3auusa




6ubnmoTteyHo-
WMHOPMaLMOHHOTO
ob6cny>XmBaHWA: OCHOBHble
MONOXEeHMS 1 MNOHATUA

TexHonorusa 6ubnuoTeyHo-
WMHPOPMaLMOHHOIO
obcnyxuBaHns
10 MHAMBUAYaNbHbIX 2 4 4 8
MHOPMALMOHHbBIX MHTEPECOB
1 3anpocoB

TexHonorus 6ubnmoteyvHo-
WH(POPMaLMOHHOTO

11 obcnyxmBaH/UA MaccoBbIX U 2 4 4 10

rpynnoBbIX NHOPMALMOHHbIX
WHTEPECOB 1 3anpocoB

OpraHu13auus cTauMoHapHOro 1
BHECTaLMOHapHOro
6ubnmoteyHoro obcnyxunBaHms
12 B TPAAMLIMOHHBIX U HOBbIX 6 6 4 16
CTPYKTYPHbIX NoapasaeneHunsx
61bNMoTEKN: POCCUACKMI 1

MWUPOBOW OMbIT

BubnunoteyHoe obcnyxuBaHue

13 yAaneHHoro nosb3oBarens: > > 5 6
OMbIT POCCUNCKUX U
3apy6exHbix bubnmorek
Wtoro: 34 34 40 108

14. MeTtoamyeckme yKkasaHusa Ansa oby4varowmxcs no 0CBOEHUIO AUCLUNTIUHBI
(pekomeHOayuu 0byHarouUMCSs MO 0OC8OEHUK0 AUCUUMNIIUHBI; paboma ¢ KOHcriekmamu feKyud, npes3eHmayUoHHbIM
Mamepuarom, 8bINOfIHEHUE rpakmu4eckux 3adaHul, mecmos, 3adaHuli mekywel ammecmauyuu u m.o.)

OvcumnnnHy pekomeHayeTca udyyaTb MO NEeKUUsiM, OCHOBY KOTOPbIX COCTaBfsieT CMUCOK
n3gaHum u3 «llepeyHa OCHOBHOW W [OONOMHUTENLHOW nuTepaTtypbl». Bce nepeyvncneHHble
HaMMEHOBaHUA, a TakXe 3aKoHoAaTeNbHble akTbl B 06nacTu KynbTypbl U 6GubnnoteyHoro aena,
NpeacTaBneHHble B CMNUCKE «MH(OPMALMOHHBLIX 3SMEKTPOHHO-06pa3oBaTeNbHbIX PEeCYpCOB»
pPEKOMEHAYITCA ANs  OCBOEHWst TeopeTuyeckom 6asbl  avcumnnuHbl  «BbubnunorteyHo-
NHOPMaLMOHHOE 06CnyXnBaHue».

Mo kaxgon Teme NpeayCMOTPEHbl MpaKTUYEeCKMe 3aHATUSA, 3ajaHua  KOTOPbIX
pEKOMEHAYeTCA  BbIMOMHATL C  npuBnevyeHmeM  usgaHum  «llepeyHs  OCHOBHOM 1
AOMOSTHMTENBbHON NUTEpaTypbl» W MaTepuanoB U3 MNEPUOANYECKUX U3AAHUN, W3YYEHUEM
HOpMaTMBHO-NpaBoBon nutepaTypbl. OCOBEHHO BbLICOKO OyAeT LEHMTbCA YMEHUE MPUMEHATb
obLeTeopeTnYEeCcKmNe 3HaHNA K KOHKPETHbIM paboymM 3aaHusaMm.

15. lepe4yeHb OCHOBHOM W AOOMNOJSIHUTENILHOMW JNUTEpaTypbl, PEeCypCoOB WHTEPHEeT,
HeobXoAUMbIX ANA OCBOEHUA AUCLUNIINHDBI (CrUcoK numepamypbl 0¢hOPMIISEMCS 8 CoOomeemcmeuu
¢ mpebosaHusmu FOCT u ucrionb3yemcs obw,asi ckeozHast Hymepauyus 0s151 ecex 8UO08 UCMOYHUKOB)

a) OCHOBHas nMTepaTypa:

Ne n/n MCTOYHUK
LeopkuHa M. 5. bBubnuomey4yHo-uHghopmayuoHHasi 0esimesibHOCMb | MeopemuyYyeckue 0CHO8bI U
1. ocobeHHocmu pa3eumusi 8 mpadulyuoHHOU U 351ekmpoHHoU cpede | M. A. [JeopkuHa. — Mockea
«U30amenbcmeo ®AUP», 2009. — 256 c.

6) pononHuTenbHas NUTepaTypa:

Ne n/n MCTOYHUK
BbubnuomeyHoe obcryxusaHue monodexu 8 SnoHuu, Poccuu u CLLUA: konnekmusHas MOHoepacghusi | en.
2 peo. JI. ®apmep ; ped. H. leHduHa, FO. Hakamypa ; nep. E.B. Mansieckol u dp. —Mocksa : Pycckas

wkKosbHas bubnuomeyHas accoyuayus, 2013. — 392 ¢. — URL:
https://biblioclub.ru/index.php?page=book&id=493495 (dama obpaweHus: 21.08.2020).

3 bopoduHa B. A. bubnuomeyHoe obcrnyxusaHue : YuebHo-memoodudyeckoe nocobue/ B. A. bopoduHa. —
B Mocksa : [lubepes, 2004 .— 166 c.

bopoduHa B. A. lHbopmayuoHHOe oberyxugaHue: onucaHue, mabnuubl, CXeMbl : CrieuKypc 0nsi
memoducmal B. A. bopoduHa. —Mocksa : Jlubepes-bubuHgopm, 2013. — 79 c.



https://biblioclub.ru/index.php?page=book&id=493495

BbpexHesa B. B. MIHgbopmauyuoHHoe obcryxusaHue : y4ebHoe nocobue : [11o HarpasneHur no02omosKu

5. 071900 "BubnuomeyHo-uHghopmauyuoHHas dessmesibHocmb"] / B.B. bpexHesa, P.C. [unapesckul.— CaHkm-
lMemepbype : MNpogheccus, 2012. — 365 c.
6 JeopkurHa M. A. bubniuomedyHoe obcrnyxusaHue: Hogasi peanbHocmb : Jlekyuu ! M. A. [JeopkuHa. — Mocksa
' : UsGamerniscmeo MI'YKU : [Npogpusdam, 2002. — 44 c.
7 Heopkura M. 5. bubnuomeyHoe obcnyxusaHue:meopemudeckuli acrnekm/ M. 5. [leopkuHa. —Mocksa :
H3damenbcmeo MUK, 1993. — 248 c.
8. HeopkurHa M. 5. VIHgbopmayuoHHOe obcryxueaHue: CoUUoKynbmypHbIt nodxod ! M. S. [leopkuHa. —
Mocksa : lpogpusdam, 2001. — 110 c.
9 E3o08a C. A. paHu 6ubnuomeyHozo obueHusi: y4ebHo-memooduyeckoe riocobue/ C. A. E3osa. — Mockea:
' lMpogpuzdam, 2002. — 159 c.
10. E3oea C. A. Kynbmypa obuweHus bubnuomekapel : y4ebHo-memooudeckoe nocobue/ C. A. E3osa. —
Mockea : Jlubepes, 2004. — 142 ¢
11. E3o8a C. A. lNpogheccuoHarnbHoe obuwieHUe: Ho8ble HIAHCh! U acriekmbl ; Hay4YHo-rpakmu4veckoe rnocobue /

C. A. E3osa. — Mocksa : Jlubepesi-bubuHgpopm, 2012. — 94 c.

UeaHosa I. A. bubnuomey4Hasi nedazoauka : y4ebHoe nocobue | I. A. NsaHosa. — Mocksa : Pycckas
12. wkornbHas bubnuomeyHas accoyuayusi, 2017. — 249 c. — URL:
https://biblioclub.ru/index.php?page=book&id=493501 (dama obpauwjeHus: 21.08.2020).

UHgopmayuoHHo-6ubnuomeyHoe obcrnyxugaHue nodel ¢ oepaHUYeHHbIMU 803MOXHOCMAMU : y4ebHoe

13 nocobue [ asm.-cocm. K.B. peykuHa. — Cmaseporosns : Cesepo-Kaskasckul ®edeparibHbili yHUSepcumem
: (CK®Y), 2016. — 239 c. — URL: https://biblioclub.ru/index.php?page=book&id=466960 (dama obpawieHus:
21.08.2020).
14. Knoes B. K. lNpasosasi ocHosa esimernibHocmu bubnuomeku : YuebHo-npakmuyeckoe nocobue ! B. K.

Krroes. — Mocksa, 2002. — 94 c.

B)MH(OPMaLMOHHbIE 3NeKTPOHHO-06pa3oBaTenbHble pecypchl (oduLmanbHble pecypcbl MHTEPHET)™:

Ne n/r] Pecypc

1 OnNeKTPOHHBIN KaTanor Hay4yHon 6MbnmoTekm BopoHeXCckoro rocyiapCTBEHHOro yHMBEpCUTETA. -
‘| (https://lib.vsu.ru/)

2.| OnekTpoHHas bubnnoTeyHasi cuctema «KoHcynbTaHT cTyaeHT - (http://www.studmedlib.ru)

3.| OBC «YHuBepcuTeTckas 6ubnuoteka onlinex - (https://biblioclub.ru)

4. 3BC «J1aHb» - (https://e.lanbook.com)

5. HaumonanbHbI LncpoBom pecypc «PykoHT» - (https://rucont.ru)

6. OBC «tOpanTt» - (https://urait.ru)

7.| Basa paHHbIX 3NEeKTPOHHbIX NOANUCHBIX Nepuoanyeckmx nsganni « MIBUCx»- (https://dlib.eastview.com/)
«OcHoBbl 3akoHoAaTenbcTBa Poccuinckon @egepaumm o KynbType» (yTBepxaeHsl BepxoBHbim CoBeToM

8.| Poccuiickon Pepepaupmm 09.10.1992. Ne 3612-1) (¢ nocnepylowMmn N3MEHEHUAMU 1 AOMONHEHUAMM) -
(www.docs.cntd.ru nnv no6on gpyron pecypc NHTepHeT)

9 DdepnepanbHbIn 3aKoH oT 29 aekabpsa 1994 rona Ne 78-P3 «O 6ubnmoteyHoM aeney (C nocneayowmumm

N3MEHEHUAMMW 1 JoNoNHeHNsaMuU) - (www.docs.cntd.ru nnu noboii apyrow pecypc IHTepHeT)

®depepanbHbIvi 3aKoH oT 27 nioHsa 2006 roaa N2 149-d3 «O6 nHdopmaLumm, HHOPMAaLMOHHbLIX TEXHOMOMMSIX
10/ v o 3awmTe nHchopmaumm» (C NOCNeayoLWMMN 3SMEHEHUAMW U AONONHEHMAMM) - (www.docs.cntd.ru unm
ntobon apyron pecypc NHTepHeT)

®depfepanbHbIi 3aKoH oT 29 aekabpsi 1994 roga Ne 77-d3 «O6 0683aTenbHOM 3K3eMNspe AOKYMEHTOBY (C
11) nocnegyrWmMMy USMEHEHUAMI U [ONOSTHEHMsIMM) - (Www.docs.cntd.ru nnu nioboi apyrow pecypc
MHTepHeT)

* BHauane ykasbiBatotca 3bC, ¢ koTopbiMu uMetoTcs gorosopa y BI'Y, 3aTem OTKpbITbIE 31IEKTPOHHO-
obpazoBaTesnbHble pecypchl

16. TlMepeyeHb y4eOHO-MeTOAMYECKOro obecnevyeHus AN CaMOCTOATENIbHOM pPaboThbl
(y4ebHo-memoduyeckue pekomeHOayuu, nocobusi, 3adayHUKuU, MemoOuyYecKue yKasaHusi [0 6bINOTHEHUIO
rpakmu4eckux (KOHmMporsibHbIX) pabom u dp.)

Ne n/n NcTouHuk
BbubnuomeyHo-uHgpopmayuoHHoe obcryxueaHue : npakmukym | cocm. C.B. CaskuHa. — Kemeposo :
1. Kemeposckuli 2ocydapcmeeHHbil uHcmumym Kyrnbmypbl (KemlVIK), 2017. — 56 c. — URL:

https://biblioclub.ru/index.php?page=book&id=487660 (dama obpaweHus: 21.08.2020).

lony6eHko H. b. bubnuomeka XXI geka : npakmudeckoe nocobue / H.b. lonybeHko. — Mockea ; beprnuH :
2. Hupekm-Medua, 2019. — 200 c. — URL.: https://biblioclub.ru/index.php?page=book&id=496774 (Gama
obpawerus: 21.08.2020).

lony6erko H. b. Pazsumue 6ubnuomey4Hozo dena 8 Poccuu : npakmudeckoe nocobue/ H. b. MonybeHKo.
3. — Mockea ; Bepnun : Jupekm-Medua, 2020. — 90 c. — URL:
https://biblioclub.ru/index.php?page=book&id=576680 (dama obpauyeHus: 21.08.2020)

lony6erko H. b. CosepweHcmeosaHue 6ubnuomeyHo20 Oena 8 Poccuu : npakmuyeckoe nocobue / H.

4. b. Nonyb6eHko. — Mocksa ; bepnuH : [Jupekm-Medua, 2020. — 88 ¢. — URL:
https://biblioclub.ru/index.php?page=book&id=576681 (0ama obpaweHus: 21.08.2020).
5 MoxHauesa tO. B. Céop u unmeprpemauusi bubnuomempuyeckux 0aHHbix noWoS CC, SCOPUS u PUHLI:

memodudeckue pekomeHOayuu | FO. B. MoxHadvesa ; nod ped. B.A. Lisemkosou. —Mockea ; bepruH :



https://biblioclub.ru/index.php?page=book&id=493501
https://lib.vsu.ru/
https://biblioclub.ru/
https://e.lanbook.com/
https://rucont.ru/
https://urait.ru/
http://www.docs.cntd.ru/
http://www.docs.cntd.ru/
http://www.docs.cntd.ru/
http://www.docs.cntd.ru/
https://biblioclub.ru/index.php?page=book&id=487660
https://biblioclub.ru/index.php?page=book&id=496774
https://biblioclub.ru/index.php?page=book&id=576680
https://biblioclub.ru/index.php?page=book&id=576681

Hupekm-Medua, 2018. — 155 c¢. — URL: https://biblioclub.ru/index.php?page=book&id=496061 (dama
obpaweHus: 21.08.2020).

OcHo8bI UHGOPMAaUUOHHOU Kyrlbmypbl IUYHOCMU: y4ebHO-Memoou4ecKul KOMIIeKc ucyunniuHbi | cocm.
6 H.U. l'eHOuHa, " A. Cmapodybosa, J1.H. Psbuesa. — Kemeposo : Kemeposckuli 2ocydapcmeeHHbIl

) yHUgepcumem Kynbmypsbi U uckyccme (Keml'YKM), 2015. — 212 c. — URL:
https://biblioclub.ru/index.php?page=book&id=438742 (dama obpauwjeHus: 21.08.2020).

17. NUHcpopMaLMOHHBbIE TEXHONOIMKU, UCMONb3yeMble AN peanu3auum yyeoHoun
AUCLUNIUHBI, BKITIOYasa nporpamMmHoe obecrnevyeHne U MHpopmMaLMOHHO-CrpaBoOYHbIe
cucteMsbl (Npu Heo6xoaMMOCTH)

TpebyeTtcsa komnbloTep ¢ AOCTYNOM B VIHTepHeT. XenaTtenbHa ycTaHOBMEHHas
nporpamma PowerPoint Ha komnbloTepe.

18. MaTepMaano-TeXHquCKoe obecne4vyeHune AUCUUNINNHDLI:
(Mpu ucrnons3o8aHuUU nabopamopHo20 0bopydosaHUsl yKka3bieamb MO/HbILU nepeyeHs, rpu bonbLWom Konudecmse
060opydosaHusi MOXHO 8biHecmu daHHbIU pa3ders 8 rnpurioxeHue K paboyed rpozpamme)

YyebHbin kopnyc dwunonornyeckoro dakynbteta BIY wumeeT HyXHOE KONMYecTBO
NEKLMOHHbIX ayAuUTOpUIA, OCHALLEHHbIX COOTBETCTBYHOLWMM obopyaoBaHuem. B 6ubnuoteyHom
doHpe BI'Y B Hanuuumn nmeeTtcsa AOCTAaTOYHOE KONMMYECTBO YYEOHUKOB N y4ebHO-MEeTOANYECKUX
nocobun, nepeyncrnieHHbIX KakK B CMWCKE OCHOBHOW, TaKk U B CAUCKE [AOMNOSNIHUTENbHOM
nutepaTtypbl AaHHOM paboyen nporpammbl. TpebyeTcs KoMnbiOTep C AOCTYNoM B WHTepHeT.
JKenaTtenbHa yCTaHOBJIEHHAsA NporpaMmma Ansa AeMOHCTPauUumn Npe3eHTaumn.

19. ®oHA OLEeHOYHbIX CPeacTB:

191 Mepe4vyeHb KOMNETEHLMN C YKazaHMeM 3TanoB hOpPMMPOBaHMA U
nfaHupyemMbIX pe3yfibTaToB 00y4eHus

Kopg n MnaHnpyemble pe3ynbTaThl 06y4YeHns OTanbl

copaepxaHue (nokasaTenu JOCTUXEHUs] 334aHHOTO YPOBHS ¢hopmMnpoBaHus d»OC*

KOMMNEeTEHLMN OCBOEHMWS KOMMETEHLMN NOCPEACTBOM KOMMNeTEHLMN (cpeactBa

(vnn ee vactn) hOpMMPOBaHNSA 3HAHWI, YMEHWI, HABbIKOB) (pa3penbl (TeMbI) OLEeHMBaHWSA)

AVCLMMITUHBI UK
Moayns u nx
HanMeHoBaHue)

VK -4 3HaTb: KnaccuguKauuo OCHOBHbIX rpynn 1.4.1 TexHonorusa n MpakTnueckoe
notpebutenen 6MGNMoTEYHO- opraHusauus 3apaHue
6ubnuorpaduyeckon nHdopmaumm u 61bnmoTeyHo- Tect
0COBEHHOCTU UX MHPOPMALMOHHbIX UHAOPMALMOHHOTO KoHTponbHas
notpebHocTen obcnyxmBaHua: paboTta

OCHOBHblE
NOMOXEHMS 1
NOHATMSA

1.4.2 TexHonorus
6u1bnmMoTeyHo-
MHOPMALMOHHOIO



https://biblioclub.ru/index.php?page=book&id=496061
https://biblioclub.ru/index.php?page=book&id=438742

ODCIYXVUBAHWS
VHAMBUOYaNbHbIX
VMHOPMaLMOHHbIX
WNHTEPECOB U
3anpocos;

1.4.3 TexHonorus
ounbnuoTteyHo-
WH(POPMaLMOHHOTO
obcnyxuBaHusi
MacCoBbIX U
rpynnoBbIX
MHOPMaLMOHHbIX
WHTEPECOB U
3anpocos

YMETH: (POPMYITPOBATE W YTOYUHSITE
MHOPMaLIMOHHbIE 3anpoChl, ONpeaensiTb
HanpaeneHus, hopmbl U METOAbI
MOBbILLEHUS YPOBHS MHEDOPMALIMOHHOM
KynbTYpbl pa3nuyHbIX KaTeropui
nonb3oBaTenen 6ubnuoTek n
MHOPMAaLIMOHHbIX LLEHTPOB;

T.Z&. T TEXHONOTVA 1
opraHusauus
6ubnmoteyHo-
WH(POPMaLMOHHOIO
obcnyxuBaHus:
OCHOBHblE
NOSIOXEeHUA U
NOHATUS

1.4.2 TexHonorus
6mbnmoTeyHo-
WMH(OPMaLMOHHOTO
obcnyxuBaHus
MHAMBUAOYaNbHbIX
WUH(OPMaLMOHHbIX
WHTEPECOB U
3anpocos;

1.4.3 TexHonorua
6ubnmnoteyHo-
MH(OPMALMOHHOIO
obcnyxuBaHus
MacCoBbIX U
rpynmnoBbIX
VMH(OPMALMOHHBIX
WHTEPECOB 1
3anpocos

[TPaKTNYECKOE
3apgaHue

Tect
KoHTponbHas
paboTa

BRapeThb: NpyieMamMn DWDJTNOTEYHOT O,
crnpaBo4YHO-61bnmorpacmnyeckoro,
NMHOpMaLNOHHO-6MBNnorpaduyeckoro,
MeToANYecKoro, daktorpadomyeckoro
obcnyxunsaHus notpebutenein 6GubnmotTeyHo-
NMHAOPMALMOHHBIX YCRYT.

T.Z.T TEXHONOTVIA N
opraHusauusi
6ubnmoteyHo-
MH(OPMALMOHHOIO
obcnyxuBaHus:
OCHOBHblE
NOMOXEeHWA n
NOHATMSA

1.4.2 TexHonorusa
61bnmoTeyHo-
MHOPMALMOHHOIO
obcnyxmBaHua
VHAMBUAYANbHbIX
MHOPMaLMOHHbIX
WHTEPECOB U
3anpocos;

1.4.3 TexHonorua
61bnMoTeyHo-
MHOPMALMOHHOIO
obcnyxmBaHua
MaccoBbIX U
rpynnoBbIX
MH(OPMALMOHHBIX
WHTEPECOB U
3anpocos

[TPaKTNYECKOE
3apaHue

Tect
KoHTponbHas
paboTta




lMK-6.1 3HaTb:  OCHOBHble  nporpammuble 1 | 1.5.2BbubnnotedHoe | Mpaktuyeckoe

TexHu4yeckune cpepncTea peLueHusn obcnyxusaHue 3apaHue
6ubnMoTeuHo-6mbnuorpadunIeckmnx u | YAaneHHoro Tect
WHPOPMALMOHHBIX  3afay;  TexHonoruy| MONb30BATENA. OMbIT | KoyTnonbHas
noucka nHcpopmauumu; poccumckux n paboTa

3apybexHbIX

onbnuoTtek
YMETb. CTaBUTb W pellatb NpUKIagHbie T.5.TOprannsanus [TpaKTUYECKOE
(6nbnmoteyHo-6Mbnmnorpacryeckune n | CTaunoHapHOro u 3agaHve
WH(OPMALUNOHHBIE) 3apaun C | BHECTaunoHapHoro Tect
UCMoMb30BaHNEM COBPEMEHHBbIX 6ubnnoteyHoro KoHTponbHas
MH(OPMAaLMOHHO-KOMMYHUKALMOHHBIX obcnyxmBaHuA B pabota
TEXHOMOMI: TPaAMLMOHHBIX U

' HOBbIX CTPYKTYPHbIX

noppasaeneHusix

6ubnuorteku:

POCCUACKUIA 1

MWPOBOW OMbIT;

1.5.2 bBubnuoteyHoe

obcnyxuBaHue

yAaneHHoro

rnonb3oBaTens: onbIT

POCCUCKUX U

3apybexHbIxX

onbnuoTtek
BrnafeTb: HaBblKaMW  MOATOTOBKA 1 | 1.5.1 Oprann3auus [TpaKTU4YeCcKoe
npepocTasrieHnd WH(OPMALMOHHBIX | CTaLlMOHapHOro 3agaHue
NpoaykTOB W YyCNyr pa3nuyHbiM Kateropusan| BHECTALMOHApHOMO Tect
nonb3oBaTenei. 6ubnuoteyHoro KoHTponbHas

obcnyxuBaHus B pabota

TPaAMLMOHHBIX U

HOBBIX CTPYKTYPHbIX

noapasaeneHusax

6ubnuoTeku:

POCCUACKUI 1

MWPOBOW OMbIT

[MK—-6.2 3HaTb: OCHOBHbIE COCObbLI BUBMMOTEYHOro 1.3.1YHutatens lMpakTnyeckoe

oblweHna ¢ pasnu4YHbIMKU KaTeropusimym | (Nonb3oBaTtesb) Kak | 3afjaHue
nonb3oBaTenel;  OCHOBHble  MCMXOSIOrO- | Y4aCTHUK npolecca Tect
nepgarormdyeckve  nogxodbl M MeToAbl | 6ubnmoteyHo- KoHTponbHas
6M6NMOTEYHO-MHOPMALIMOHHOO MHOPMaLMOHHOO paboTta
ob6cnyXuBaHusi pasnuyHbIX Fpyn; obcnyxmBaHus;

1.3.3 bubnumoteyHoe

obLeHve B

npouecce

6ubnmote4Horo

obcnyxmBaHua
YMETb. aHann3npoBaTb OCHOBHBIE NOAXOABIK | 1.3.T d9uTatesb [TPaKTUYECKOE
OOCTUXEHUIO 9 hEKTUBHOCTH B | (nonb3oBaTtesb) kak | 3afgaHue
OMONNOTEYHOM OOLLEHMN C Pa3NMYHLIMU y4YaCTHUK npoLiecca TecT
KaTeropusiMm rnonb3oBaTenen u ncmxosioro- | 6ubnmoreyHo- KoHTponbHas
negarormdyeckme  nogxodbl M MeToAbl | MHOPMALMOHHOIO pabota
6MBNMOTEYHO-MHPOPMALIMOHHOIO obcnyxmBaHus;
obcnyxumBaHus pa3nnyHbIX rpynn | 1.3.3 BubnuoteyHoe
nonb3oBaTene; obLeHve B

npouecce

61bnMoTe4Horo

obcnyxmBaHua
BNaOeTh: Crocobamm 3(PPEKTNBHOTO | 1.3 2 Bubnuotekapb | |IPaKTMHeCKoe
61bnuoTeyHoro obLeHNa ¢ pasnMyHbBIMKI KaK OfMH 13 3apaHne
KaTeropusiMmn rnonb30oBaTeNen U MCUXONOro- | oCHOBHBLIX Tect
rnefaroruyeckMMu NoAXoAaMu 1 METoAaMN | yyaCTHUKOB KoHTponbHas
61bMoTeYHO-MHPDOPMALIMOHHOIO npotecca paboTa
obcnyxumBaHus pasnnyHbIX rpynn | 6ubnuoteyHo-
nonb3oBarenen. NH(HOPMALIMOHHOTO

obcnyxmBaHus;

1.3.4 CoumanbHo-




060CHOBaHHbIE
NPUOPUTETHbIE
HanpaeBneHus
6mbnmoTeyHo-
WHPOPMaLMOHHOTO
obcnyxuBaHus B
Poccun n
3apybexHbIx
CTpaHax

KM

* B rpacpe «POC» B 06513aTE€NbHOM NOPSIAKE NEPEUYNCTIAIOTCA OLEHOYHbIE CPEACTBa TEKyLLEeN 1
NPOMEXYTOYHOM aTTecTauni.

19.2 OnucaHue KpUTepuEB U LLKasbl OLLleHUBAHUSA KOMNETEeHUMN (pe3ynbTaToB O00y4YeHusA) npu
NPOMeXyTOYHOM aTTecTauum

YpoBeHb
KpuTtepuu oueHnBaHWa KOMNEeTEeHUMN copmMupoBaH Lkana oueHok
HOCTU
KoMneTeHuunun
Obyyvarowutics 8 rnonHou Mepe ernadeem meopemuyeckumu | losbilueHHbIl Omnu4Ho
OcHogsamu QucyunnuHbl, crnocobeH unmocmpuposams omeem yposetb
npumepamu, hakmamu, OaHHbIMU Hay4HbIX uccredosaHul,

MPUMEeHsIMb meopemu4yecKue 3HaHusi Orns peweHust
rpakmu4yeckux 3aday 8 obnacmu 6ubnuomeyHo-
UHGbOpMayUOHHO20 06CITyKUBaHUS.

Obyuyarowutica enadeem  meopemuyecKumu  OCHogamMu ba3zoeniti Xopouwo
oucyuniuHsbl, criocobeH cobupame, obpabamsbigame, yposeHb
aHanusuposams U 0606wams UHGOPMaUUIO O rPUOPUMEMHbIX
HarnpaeneHussx paseumus 6bubriuomeyHo-UHEOPMaUUOHHO20
obcnyueaHus, dornyckaem owubKU rnpu ydYacmuu 8
uccriefogamersibCKUX u MPOEKMHbIX pabomax 8
rpogheccuoHarnbHoU cgepe.

Obyuyarowutica  enadeem  yacmu4yHo  meopemuyeckumu | [lopozossbil Yooenemeopu-
OCHo8aMu OUCUUMIIUHBI, (hpasaMeHmMapHO CriocobeH rNpUMeHsIMb YposeeHb meJibHO
MemodOuKku U mexHonoauu 6ubnuomeyHo-uHEOPMaUyUOHHO20
obcnyKueaHus,

He ymMeem MpUMeHsimb MemoObl U3y4YeHUsi UHGOPMayUOHHbIX
rnompebHocmel pasnuy4HbIX 2Py Haces1eHusl,

He ymeem UcCronb308ame MPUHYUbI, MeMOOUKU U mexHos10auu
b6ubnuomeyHo-UHOPMaUUOHHO20 06Ty XKUBaHUSI.
Obyyarowutcs demoHcmpupyem OMpbIBOYHbIE, - Heydoenemeopu-
ppaameHmapHbie 3HaHuUs, doryckaem 2pybbie owubKu rpu merbHO
ucrnosnib3o8aHuUU MemoOuK U mexHonoaul 6ubnuomeyHo-
UHGbopMayUOHHO20 06Cryxu8aHUs.

19.3 TunoBble KOHTPONbHbIe 3a4aHUA WM WHble MaTepuarnbl, HeobxoAuMmble ANsi OLEHKU
3HaHUW, YMEHUW, HaBblKOB W (MNM) onbiTa [EeATeNIbHOCTU, XapaKTepusylwwme 3Tanbl
¢hopMmupoBaHus KOMNeTeHLMUN B NpoLecce 0CBOEHUs1 o6pasoBaTeribHOW NporpamMmbl

YK -4

3agaHus 3aKpbBITOro THIA

Kpurepun oneHuBanus:




CpeIHUI YPOBEeHb CJI0:KHOCTH (OAUHOYHBIN BHIOOP, MHOKECTBEHHBII BBHIOOP, COOTBETCTBHE):
1 6a/1s1 — yKka3aH BepHbIii OTBeT;

0 6a10B — YKazan HeBeprIﬁ OTBET, B TOM YHUCJ/IC YACTHYHO.

1. HazoBure Hanboee a3 hekTuBHYIO (OpMY B3aUMOACHCTBUS OMOITHOTEKAPS U YUTATEIIS.
A. KoHpmukT b. Konkypenuust
B. Hduasnor I'. Koncynbranus

Mopgean orBera. B

2. IlpenocraBieHue B M0JIb30BaHNE JOKYMEHTA (OpUTHHAJIA WIIK KOITMH) 0 3alpOCy MOJb30BaTENs

Ha3bIBACTCS:
A. Briaua nokymeHnTa b. bubnuoTteunast KOHCYIbTAIUS
B. JlemoHcTpanus 10KyMeHTa I'. BeicTaBka

Mogaeasn oTBeTa. A

3. Kako#i JOKyMEHT rapaHTUpyeT IIPaBo YeIoBeKa Ha CBOOOAHBIN NOCTyN K nHpopManun?

A.D3 «O06 unpopmManuu...» b. @3 «O GubnuoTeuHoM xaemne»

B. @3 «O06 o6pazoBanuu...»

Mogaean orBera. b

4. Kak Ha3bpIBaeTCs IOpPUINYECKOE JIULIO, UCIIONIB3YIOIee YCIYTH, HH(OpMaIIMOHHBIE PECYPCHI,
nHppacTpyKTypy OUOIMOTEKHN Ha OCHOBAHUH JIOTOBOPOB.

A. YajgeHHbIl I0JI630BaTENb b. IloTeHnanLHbI D0JIL30BaTENb

B. 3apeructpupoBanuslii nosb3oBatenb . KoleKTUBHBIN N0JIB30BaTENb

Mogaean orBera. I

5. IlpenocTaBnenue 6MOINOTEYHO-UH(POPMALIMOHHBIX YCIYT ONpPEIeIEHHON KaTerOpHH MOJIb30BaTeIen —
3TO:

A. UnauButyanbHOe 00CTyKUBaHUE b. I'pynnoBoe oOciyxuBaHue

B. MaccoBoe o0ciyxuBaHue I'. I[IpuoputeTHOE OOCTY)KUBAaHKE

Mopgean orBera. b

3agaHust OTKPBHITOIO THNA (CPEAHUI YPOBEHb CJI0KHOCTH)

Kpurepun oneHuBanus:

CpeIHU#l YPOBEHb CJO0KHOCTH:

20a/171a — yKa3aH BepHbI OTBET;

0 0a/110B — yKa3aH HeBePHbI 0TBET, B TOM YHCJIe YACTHYHO

1. HazoBure Bua 6MOIMOTEYHO-UH(POPMALMOHHON AEATENbHOCTH, HAIIPABJICHHbII HA YJI0BIETBOPEHHUE

MH(GOPMAIMOHHBIX M COLMATIBHO-KYIBTYPHBIX IIOTPEOHOCTEN NMOJIb30BaTENeH TOCPEICTBOM MPEIOCTABICHHUS



pa3nuyHbIX (HopM OMOIMOTEUHO-MH(POPMAITHOHHBIX YCITYT

Mopaeas orBera. bubnuoreuHo-uH(GOpMaLMOHHOE 00CTyKUBaHUE

2. HaszoBure pe3yapTar OMOIMOTEYHO-WH(POPMALMOHHOTO OOCITY)KHMBAaHUS, YAOBIICTBOPSIONIMA
OTIpe/IeNIeHHYI0 HH(POPMAIMOHHYIO WM COLMATBHO-KYIBTYPHYIO MOTPEOHOCTH MOJB30BaTeNsl (HampHUMep, BbIIava
JOKYMEHTOB, BbIIada CIIPABOK, BBICTABKa, KOHCYIJIBTAITHS )

Mogaeas orBera. bubnuoreuHo-uadopmannonHas yciyra

3. CreneHp MOJHOTHI, ONEPATUBHOCTH, TOYHOCTH U Y00CTBA IPEIOCTABICHHS YCIYTH MOJIb30BATEII0 —
3T0...

Moaeasn orBeTa. KauectBo 6M6IMOTEYHO-UH(DOPMAITMOHHOM YCITYTH.

4. COBOKYIHOCTb ITPOLIECCOB MPEAOCTaBICHHs OMOIMOTEUHO-NH(POPMALIMOHHBIX YCIIYT Ha3bIBAETCS

Mopeab orBera. TexHonorus ONOINOTEUHO-UHPOPMAILIMOHHOTO 00CTYKUBAHUS

3ajaHue OTKPHITOrO THINA (MOBbIIEHHBIH YPOBEHb CJI0KHOCTH)

Kpurtepuu onieHuBaHuA:

NOBBIIIEHHBI YPOBEHb CJI0KHOCTH:

5 6as10B — 3a1aHNE BHINOJIHEHO BEPHO (MOJyYeH MPaBUJILHbIH OTBET, 000CHOBAH XapaKTep
NMPUHATOrO PelleHus );

2 6aJ1a — 3a/1aHMe BBITOJIHEHO ¢ HE3HAYNTEIbHBIMU OIMOKAMM, HO IPUBEAEH NMPAaBWIbHBIN X0/
paccysKaeHuil, WM MoJy4eH BepPHbI 0TBET, HO OTCYTCTBYeT 000CHOBaHME XapaKTepa NPUHATOIO pellleH usl,
WIN 32/1aHMeE BBINOJHEHO He MOJHOCTbIO, HO MOJIy4YeHbl IPOMeKYTOUYHbIE Pe3yabTAThl, OTPAKAIOIIHE
NPaBUJIBHOCTH X0/12 BBITIOJIHEHUS 3aJaHUS;

0 0a/10B — 3a/1aHMeE He BBINOJHEHO, WJIN OTBET CO/IePKaTeIbHO He COOTHECEH C 3aJJaHueM, HJIH

3aJaHUE BBINIOJTHCHO HEBEPHO.

HaﬁTe OIIPECACIICHUC ITOHATHUSA IMMOAACPIKKA YTCHUA.
Mopeans oTBeTa. lIoBBIIICHUE craryca 4YTCHus, CO3JaHUC MOTHUBAIIUHU K YTCHUIO, COJICUCTBHE Pa3BUTHIO
y MOJIb30BaTENCH I/IH(i)OpMaI_II/IOHHOI\/'I T'paMOTHOCTH U KOMIICTCHTHOCTH, YHUTATEIbCKOM AKTUBHOCTH, IIOCPECACTBOM

O616IMOTEYHO-MH(POPMAITMOHHOTO OOCITYyKUBAHHUS.

MK-6

1. bubnuoreuno-uHpopMaoHHOE 00CTYKMBaHHE — ITO:

A) IIpenocraBieHne NoIb30BATENSIM B COOTBETCTBHM € MX PA30BBIMH 3aIPOCAMHU YCTHBIX HITU
MUCbMEHHBIX OubOIHorpaduieckux, pakrorpaguyeckux CupaBok U KOHCYIbTalUH

b) IlpenocraBnenne 6MOAMOTEUHO-MH(POPMALIMOHHBIX YCIYT IIUPOKOMY KpPYTy I0JIb30BaTeNeit

B) Buzx 6u0nnoTeuHO-UHPOPMALIMOHHON A€ATEIbHOCTH, HAIIPaBJICHHbIN Ha YI0BIETBOPEHUE

MH(POPMAIMOHHBIX M COIMATIBHO-KYIbTYPHBIX IOJIb30BATENICH MOCPEICTBOM MPENOCTABICHUS PAa3IHUHBIX (HopM



O6nOIMOTEeYHO-UH(POPMAITUOHHBIX YCIYT
I') Co3nanue u nmpenocraBiieHue OMOIMOTEUHO-HHPOPMALIMOHHBIX YCIYT TpeOyeMOol HOMEHKIATYPHI,
KOJIMYECTBA M KAaueCTBa

Mopgean orBera. B

2. K 00s13aTenbHBIM OECIUTATHBIM yCIIyraM OMOIMOTEKH OTHOCHTCS:

A) Obpamenne K KOMMEpUeCKUM 0a3aM JaHHBIX

b) Ucnonb3oBanre KONupoBaIbHO-MHOKUTEIBHON TEXHUKU

B) Ucnonb30BaHne KOMIBIOTEPHOMN CETH

I') KoncynpTanoHnHas nomMouib B OMCKE U BbIOOpE UCTOYHUKOB MHPOPMAIIH

Mopean orBera. I

3. DpdpexTuBHOCTH OMOINOTEUHO-UH(POPMALIMOHHON YCIYTH — 3TO (BbIOEpHUTE MTPaBUIIbHBIN BapuaHT
OTBETA):

A) Pe3ynbTaTUBHOCTH OMOIMOTEYHO-UH(DOPMALIMOHHON YCIYT'H OTHOCUTEIBHO 3aTpaT Ha ee
OCYIIIECTBIICHHE.

b) Pesynbrar 6ubimoTeuyHO-MHGOPMAITMOHHOTO 00CTY)KUBAHUS, YIOBIECTBOPSIONININ OMPEICICHHYIO
MH(OPMALMOHHYIO WM COLMAIBHO-KYIBTYPHYIO OTPEOHOCTH MOJIH30BATENS

B) Cremnenb moJHOTHI, ONEPATUBHOCTH, TOUHOCTH U y100CTBA MPEIOCTABICHUS YCIYTH MOJIb30BATEINIO

I') CiocoGHOCTE pacmo3HaBaTh NOTPEOHOCTH B MH(MOpPMAIUU, HACHTH(PUIIUPOBATh, U3BJICKATh,
OIleHUBaTh U 3(PPEKTUBHO UCHOIb30BaTh MH(DOPMALIKIO

Mopaean orBera. A

4. 3adukcHpoBaHHBIN NPUXOJ PUINYECKOTO JIMIIA B TOMEIIeHne OMOINOTeKH, €€ BHECTAlMOHAPHOE
nojpas/iesieHne win odpaiieHre B OMOIHOTEKY B peXXUME YIaIeHHOTO (JUCTaHIIMOHHOTO) J0CTYIa Ha3bIBACTCS:

A) IMocemenune

b) O6pamenue

B) BupryanbsHoe nocemienue

I') Bce oTBeThI BepHBI

Mopaean orBera. A

5. Kakas u3 npesicTaBlieHHBIX HI)KE KaTeropui 1MoJjib30BaTeNeil He OTHOCUTCS K OMOIMOTeKe:
A) KonnekTuBHBII 1MOJIb30BaTeIh

b) HezapeructpupoBaHHbI M0OJIb30BaTENb

B) IloTeHnmanbHbIN TOJ30BaTEIb

I') BuyrpenHnuii nosib3oBareib

Mopgean orBera. [



6. Kakoii mpu3HaKk He OTHOCUTCS K KaTErOpHHU NOJIb30BaTeNNel OnOInoTeKu:
A) Bo3zpacr

b) IIpodeccus

B) Cemelinoe nosioxeHue

I') UadopmanmoHHbie TOTPEOHOCTH

Mopgean orBera. B

7. Kak Ha3pIBaeTCs IOPUAUYECKOE JIUIO, UCIIOJIB3YIOIIEE YCIYTH, HH(POPMALMOHHBIE PECYPCHI,

UH(ppacTpyKTypy OMOIMOTEKH HAa OCHOBAaHUU JIOTOBOPOB.

A) KonnekTUBHBIN 110J1b30BaTENh

b) 3apeructpupoBaHHbBIi 1OJIH30BATEIH
B) [loTeHunanbHbIN N0JIB30BaTENb

I') Y nanennsriit moap3oBaTesns

Moagean orBeTa. A

8. Kakoii JokyMeHT He00X0AUM MO0JIb30BATENIO ISl OJydeHHs] OMOINOTEYHO -UH(OPMALIMOHHBIX YCIIYT:
A) INacmopt

b) CBunerenscTBO O POXKIACHUN

B) YUurarensckuii Oumer

I') CHUJIC

Mogaean orBera. B

9. Kak Ha3wsIBaeTcs MMpEaA0CTAaBJICHUEC IIOJIB30BATCIISIM 6I/I6J'II/IOT€LIHO'I/IH(i)OpMaHI/IOHHBIX YCIyr B

IOMELIEHUSAX ONOINOTEKH:

OTBETA):

A) BaectannonapHoe o0CIy:KUBaHHe
b) ducranunonHoe o0CIy:KuBaHue
B) Craunonapnoe o0cimyxuBaHue

I') Bce oTBeThI BepHBI

Mopgean orBera. B

10. Kakue u3 MEPCUUNCIICHHBIX HUXKE BUAOB OTHOCATCA K CTALIUOHAPHOMY 06CJ'Iy>KI/IBaHI/II-0 (6OJ'H:>IJ_IC 1

A) AGoHeMeHTHOe 00CITy’)KUBaHUE

b) O6cnyxuBanue uepes cailT 6MOIMOTEKH
B) O6cnyxuBanue uepes couuaibHbIE CETH
I') O6cnyxrBaHuE B YUTAIHLHOM 3alle

Moneas oTBeta. A, I’



11. Kakue u3 nepedynciaeHHbIX GopM nepeaaun HHGOpMaIMK UCIOIb3YIOTCS B IPOLIecce
WHIMBUIYAIBHOTO OMOIMOTEUYHOTO OOCITYKUBAHUS:

A) Pexomennauuu

b) CnpaBku

B) Koncynbranuu

I') Bce oTBeThI BEpHBI

Mopean orBera. [’

12. PazbpscHenne OnbinoTeKkaps, yKa3plBarollee HallpaBJIeHUe CaMOCTOSTEIbHOTO MOUCKa (TIOTyUYEeHHMS])
He00X0IMMOM HHPOPMAIIMU B OTBET HA PA30BBIH 3aIpOC MOJIH30BATEINS, HA3bIBACTCS:

A) bubnuoTteuHas KOHCYIbTALIUS

b) bubnuorpaduueckas cnpaska

B) bubmmoreunoe meponpusitue

I') Bce oTBeThI BEpHBI

Moagean orBeTa. A

13. Beigaya 1oKymMeHTa — 3TO:

A) IpenocraBnenue u3 6UOIMOTEUHOTO (HOHIA KOTTMH JOKYMEHTOB MIIM WX YacTen

b) [Ipenocrasiienue B moJb30BaHUE TOKYMEHTa (OPUTHHAJIA UM KOTIMH) IO 3aMpoOCy MOJIb30BaTENS

B) JleMoHcTparust JOKyMEHTOB, CHCTEMAaTH3UPOBAHHBIX B COOTBETCTBUH C ONPECIICHHOW KOHIICTIIINEH, B
MMOMEIIEHUN OMOINOTEKH

I') lemoHCcTpanys B CETH HHTEPHET BUPTYaIbHBIX 00pa30B JOKYMEHTOB

Mogpaean orBera. b

14. Cnenuanu3upoBaHHbIC YUTATbHBIE 32716l AUPPEpEeHITUPYIOTCS TIO:
A) OtpaciaM 3HaHHUI U KOMIUIEKCaM HayK

b) Kareropusm nosp3oBarencit

B) Tuny u Bugy 10KYMEHTOB

I') Bce oTBeThI BepHBI

Mogean orBera. [

15. Kak Ha3bIBaeTCs HEYAOBIETBOPEHHBIN 3aIIPOC MOJIb30BATEN HA YCIYTU 1O NPoduIIt0 GUOINOTEKN:
A) OtcyrcTBHe JOKyMeHTa B (oHJe OMOIMOTEKH

b) Hapymienue cpoka Bo3BpaTa JOKYMEHTa

B) Ortkas

I') Bce oTBeTHI BepHBI

Mopgean orBera. B



16. OTMEThTE MMyHKTHI, KOTOPBIE OTHOCATCS K OPraHU3alMOHHON CTPYKTYpe OMOIMOTEIHO -
MH(POPMAIMOHHOTO 00CTY)KUBaHUS (HECKOJIBKO BADHAHTOB):

A) Otnen abonemeHTa

b) bubnnoTeuHbIil MyHKT

B) CnpaBounas cimyx0a

I') KabuneT mist ”HAMBHTyaTbHON pabOTHI

Mogaean oTBeta. A, b, B

17. BuptyasibHoe 6U0I1OTEeUHO-UH(POPMATMOHHOE 00CITYy’KUBAHNUE TPOU3BOIUTCS C MOMOLIBIO:
A) MoOuibHBIX OMOIMOTEK

b) Be0G-caiitoB

B) DnexrponHoro xaranora

I') bBubanoGycos

Mopgean orBera. b

18. Kakoe u3 nmepevncaeHHBIX HIKE TIOHATHH HE OTHOCHUTCS K BUPTYAJIbHOMY OHOJIHMOTEYHO -
WH(POPMAITMOHHOMY 00CITY)KHBaHUIO:

A) CBoOOIHBIN TOCTYI

b) KabuneTt as uHaIuBHIyaTbHON pabOThI

B) Ynanennsriit noctymn

I') JInunerii kabuHET

Mogpaean orBera. b

19. Kakue mosib30BaTeIl MOTYT OBITh 3amlMcaHbl B OMOIHOTEKY Oe3 macrnopra?
A) Jlo 14 ner

b) Jlo 16 ner

B) [lo 18 ner

I') 1o 21 rona

Mopaean orBera. A

20. CooTHecuTe (GPopMbl 0OCTY’KUBAHUS

A) DnexTpoHHBIH 3aKa3 JIUTepaTyphl 1. CraunonapHoe 00CITyKHBaHHE

b) Ilonyuenue u3nanus B pyku 2. BHecTanmnoHapHoe oOCiTyKHUBaHHE

B) OtnpaBnenue KHUT 110 1OYTE 10 aJIpecy 3. lucranumoHHoe 00CTy>)KUBaHUE
I') UreHue u3ganus B YNTAIHLHOM 3aJie

Mogaean oTBeta. A3, b1, B2, I'1

3agaHust OTKPBHITOIO THIA (CPEAHUI YPOBEHb CJI0KHOCTH)



Kputepun onieHuBaHHUs:

CpeHUil YPOBEHb CJI0KHOCTH:
2 0a/1a — yKa3aH BepHBbIil 0TBeT;

0 0a/1J10B — yKa3aH HeBEPHbI 0TBET, B TOM YHCJIe YACTUYHO.

21. Ha xako#l 1oKyMeHT B OuOinoTeke B nepByto odepeab Biuser O3 «O OubinoTeyHoM nene»?

Mogaeasn orBeta. [IpaBuia noas30BaHus OUOIMOTEKOM

22. Ha3zoBuTE y4acTHUKOB Ipoliecca OUOIMOTEUHO-MHPOPMATMOHHOTO 00CITY)KUBaHUS:

Mopeab orBera. [lonb3oBarens (Uurarens); bubnnorexkaps

23. Kak Ha3bIBaeTcs pe3yibTaT OMOINOTEYHO-UHPOPMAIIMOHHOTO 00CTYKUBaHUS, YIOBIETBOPSIOMINI
OIIpe/IeNIEHHYI0 HH(POPMALMOHHYIO UIIH COLMAIbHO-KYIbTYPHYIO IOTPEOHOCTH MOJIB30BATENS:

Mogaeasn orBeTa. bubnmoreuno-undopmaonHas yciuyra

24. CoBOKYITHOCTB MPOIIECCOB, 00ECTICUNBAIONTUX HOPMATbHOE (PYHKIIMOHUPOBAHUE OMOIMOTEKH — 3TO

Mopesn orBeTra. buOnnoreyHas TeXHOJIOTUS

25. TexHOIOTHYECKHE TIPOIECChl B OMOINOTEKE CBA3aHBI TOJBKO C UCIOIb30BAHUEM TEXHUKH ?

Mopaean orBera. Het

26. HazoBute He MeHee TpEX 0coObIX (hopm 0O0CTy)KMBaHUS, OJU3KUX a0OHEMEHTY.
Moaeab orBeTa. Mexoubauoreunsiii aboneMeHT (MBA), MexayHapoaHbIid MEKOUOIMOTSUHBIH

abonement (MMBA), Menunareka, DnekrpoHHas nocraBka gokymentoB (3/1/1), Llentp npaBoBoii nundopmanmu.

27. Bu mpakTUYECKOH IESTENBHOCTH 10 cOOpY, IPYNITUPOBKE U 00pabOTKe NEPBUYHBIX IaHHBIX,
XapaKTePU3YIOIIUX COCTOSIHUE U IEATEIbHOCTh OMOIMOTEKH, IPYIIbl OMOIMOTEK, OT/AEIbHBIX HAIIPaBICHHUH
O6ubmmoTeyHoi paboThl — 3TO ...

Monaeab OTBeETA. bubnrorednas craTucTUKA

28. Onumute TrOJIOBOM IJIaH B HECKOJIBKHUX NpCATIOKCHUAX.

Moaeab OTBeETA. OnpenenﬁeT OCHOBHBIC 3a1a4 U COACPIKAHUC pa60TBI OMONMMOTEKH Ha TCKYIHHﬁ
KaJ'IeH,Z[apHLIfI roa. Cocrour u3 ABYX 4acTel: TEKCTOBOM U cTaTUCTHYeCKOU. C HUM CBSI3aHO OIICPAaTUBHOC
IUIaHUPOBAHUC B BUAC MCCAYHBIX, KBAPTAJIbHBIX IIJIAHOB, 4 TAKKC TCMATHUYCCKOC INIAHUPOBAHUE 10 OTACIIbHBIM

HanpaBJIeHUsIM paboThl OUOINOTEK



29. Kak npouinTh KHHTY, B34TyI0 B Onbnmuoteke? Hammmmure 2 cnoco0a.
Mogeasb orBera. 1 cioco0 — npu nocemeHnu OUOINOTEKH; 2 cr1oco0 — C MOMOIIBIO AEKTPOHHBIX YCIIYT:

AJIEKTPOHHOW TOYTHI MM COOTBETCTBYIOLIEH pyOpUKH Ha CalTe.

30. Yto xapakTepusyerT IjIaH pa3BUTHs OUOIHOTEKN?

Mopeas orBeta. Paccuntan Ha cpok Oosee | roga u oTpaxaer OOIIYIO JTHHHUIO Pa3BUTHS OMOIHOTEKH

3az1amm OTKPLITOro TUia

Kputepuu onieHuBaHus:

IoBBIlIEHHBIN YPOBEHDb CI0KHOCTH:

5 6a10B — 3a/1aHMe BBINOJHEHO BEPHO (aH NPABUIbHBIN 0TBET, 0TBET apryMeHTHPOBAaH,
NpHUBEACHbI IPUMeEPHI);

2 0ajj1a — OTBET CO/IEPKUT HE3HAYNTEIbHbIE OIIMOKH, HO MPUBeeH NMPABWILHBIN X0/1
paccy:kaeHuii, Hid 1aH BePHbIA 0TBET, HO OTCYTCTBYET apryMeHTalMsl, WU 3aJ]aHHe BbINOJIHEHO He
MOJIHOCTBIO0, HO MOJIyYeHbI IPOMEKYTOUHbIE Pe3yJ/ibTaThl, 0TPaKAKIIUE NPABUIbHOCTH X0/1a PACCYKICHHS;

0 0ay1;10B — 3a/1aHNE He BBITNIOJHEHO UJIHM BBITIOJHEHO HEBEPHO (X0 paccy:KIeHNH oIuO04YeH NI
COJIEPSKUT TPyOble OIIMOKH, 3HAYNTEIbHO BJIAUSIONIME HA JAJbHEeN N X0/ pa3MbIILIeH ).

31. HazoBuTte u3BecTHBIC BaM Bcepoccuiickue akiiu, B KOTOPBIX MPUHUMAIOT y4acTHEe OMOINOTEKH.
Kpatko onumure ux cyts. He menee 2 Ha3BaHumil.

Moaeasn orBeTa. Houb nckycctB. Exxeronnas poccuiickas KyiabTypHO-0Opa3oBaTenbHas akius. Eé
0COOCHHOCTh — aKIIEHTUPOBAaHNE BHUMaHUS Ha BceX BUAAX UckyccTB. [IpoBoauTcs B HOsiOpe.

Houb kuno. [TpoBoautcs B JleHs poccuiickoro kKMHO B aBrycre. [lonynspusupyer oTe4ecTBEHHBII
kuHemarorpad. Kunonokassl BoctpeboBaHbl y untaTesieil OM0IMOTeK, IO3TOMY OHH YacTO MPOBOAAT MEPOIIPUITUS
B 3TOT JICHb.

bubnmnonous. Exxeronnas Bcepopoccuiickas akius B MoAAEpKKY uTeHus. [loatomy k Heit
MIPUCOCUHSIOTCS OPraHU3alliY, CBA3aHHbIE C KHUTOM: OMOIMOTEKH, KHIDKHBIE Mara3uHbl, JIUTEPATyPHbIE MY3€H,
apT-POCTPAHCTBA U T. 1. DTa aKIHsl ABJISEeTCA Hanboee OJIM3KOM CYyITHOCTH OMOTUOTEK.

CYH_IGCTBYIOT " Jpyruc HOI[06HBIG akuuu: «Hods B TCaTpeC», «Houp MY3BbIKN», «Hous B MY3€C».

32. HazoBuTE OCHOBHBIE 3JIEMEHTHI, KOTOPBIE JODKHBI IPUCYTCTBOBATH HA BHICTABKE K IOOMIICIO
MHcaTes.
Mopesb oTBeTa. Ha3BaHHE BBHICTaBKU ¢ MH(popManueil 00 UMEHU aBTOpa M IOOMJICHHON 1aToif; KHUTH

Pa3HbIX (I)OpMaTOB; I/I306pa)KCHI/I$I aBTOpa " €ro repocs; 4 — OUTAThl U BbICKA3bIBAHHA.

19.31 MNepeuyeHb BOMPOCOB K 3K3aMeHY:
1. BubnunoTeyHo-MHOpPMaLMOHHOE 0OCNYXMBaHWE: LIeNK, 3a4a4u, NPUHLMMILI, OCHOBHOE CoAepXaHue.
2. YyebHas gucumnnuHa «bnbnmnoteyHo-mHdopmaumoHHoe 06CnyXnBaHme»: CTPYKTypa, MOHATUAHBIN



annapaT, OCHOBHOE cofepXaHue.
3. YutaTtenbckue Knybbl 1 KpyXKy npyn bubnmoTtekax: Teopus, METOAMKA, OpraHM3auus.
4. YteHune Kak coumanbHO-NCUX0N0rM4eCcKum npoLecc.

5. MexayHapoaHble 1 poccunckme GubnnoTeYHble accoumaumm, 3HadeHme nx oeaTenbHOCTN ans
6ubnunoTtevHoro obcnyxmnBaHus.

6. Tunonorua yiTaTenen n nonb3oBarenen 6MbnMoTek.

7. BubnnoTteyHo-nMHOPMaLMOHHOE 06CNyXMBaHME B COBPEMEHHbIX YCIOBUSX.

8. VMIHdopMaumMoHHble TeXHONorMn B 6GMGnnoTe4YHom obCcnyXnBaHum.

9. Cuctema hopm 1 MeETOAOB BUBNMOTEHHOIO 0BCNYXMBaAHWS.

10. BubnmoTte4vHoe 06CnyXnBaHUe Kak cuctema.

11. JlnyHocTHO-NpodheccnoHanbHble KadecTBa OMbnMoTeKkapsa otaena o6cnyXnBaHus.

12. NpodeccrmoHanbHasn 3Tnka bubnuotekapsa otaena obcnyxmeaHums.

13. UnguBnayanbHoe o6cnyxuBaHue: Teopus, METOAMKA, OPraHM3aums, NHHPOPMaLMOHHbIE TEXHOSOTUN.
14. ['pynnoBoe o6cnyxunBaHue: Teopusi, METOAMKA, OpraHn3aumsi, UHPOPMaLMOHHbIE TEXHOSOMMN.
15. BbicTaBoYyHaa aeATenbHOCTb OUbINoTEK.

16. [JocyroBasa aeaTenbHOCTb BubnnoTek kak HanpasneHme 6MBNMOTEYHOro 06CNyXMBaHMUSA.

17. Tpapnumm n MHHOBaLMN B GUBNMOTEYHO-MH(POPMALMOHHOM 06CNYXMBaHUN.

18. O6pa3oBaTtenbHble TEXHONOrnM B G1bNMoTEYHOM 06CYXNBaAHUN.

19. ®opmumpoBaHme KynbTypbl YTeHusa n UKJ1 B npouecce 6MbnnmoTeyHoro o6cnyxmBaHms.

20. PR kak ycnosue 3eKTUBHOCTN BUBNNOTEUYHOro 06CnyXnBaHuS.

21. OQunanor «bunbnuoTekapb - untatenby (bubnnoteyHoe obLieHune).

22. 3akoHopaTenbHan 6a3a 6MbIMoTeYHOro 06CnyXmBaHus.

23. MNpobnema acpdekTMBHOCTU BUBNNOTEUYHOr0 06CNYXUBaHMUS.

24. ®opmbl 61bnnoTevHOro 06¢cnyXmBaHUa 3a pybexom.

25. bubnuoTteyHas cpeaa onsa uMtaTenen: MetToamuka u opraHnsaums.

26. bubnuoTteyHble ycnyru: cogepxaHue, Bufpl, Knaccudukaums 6nbnmoTteyHbix yCnyr.

27. KomnnekcHble MeToabl 06cnyxnsaHus notpebutenen nHpopmauum n nonb3osaTenen
6nbnuoTeku.

28. MNepcnekTnBbl pa3BuTnst 6UbNMoTe4YHOro 06CNyXnMBaHUs.

29. MepunaTteku n apyrne BapuatmBHble Moaeny GubnnoteyHoro ob6cnyxmnBaHus.

30. KoH(pnnKTbl B GUbNMoTeke n ctpaternv NnoBeaeHus.

31. Obwee n ocobeHHoe B 61bnmoTe4yHoM 06CcnyxXmnBaHun B Gnbnmnotekax pasnmnyHbIX TUMOB.

32. imupx 6ubnunoTtekn n bmbnuotekaps.

33. lHdbopMaLuUOHHbIE NpoAYKTbI U yCnyrn GubnmoTexk.

34. YnTatenbckas KynbTypa bubnuotekaps.

35. bubnunoTeYHbI KONNEKTMB Kak CyobekT, obecneunBatowmin 6ubnmoteyHoe obcnyxmeaHme.

36. OcobeHHoCTM oeaTenbHOCTN aboHEMEHTA Kak CTPYKTYPHOro nogpa3saeneHns 6ubnmorteku.

37. Cneuundmka YnTanbHOro 3asna kak CTPyKTYpHOro nogpa3sgeneHunst onbnmorteku.

38. PeknamHas aeAaTensHoCTb 6MbMoTeKN.

39. MpuHUMN HarNAQHOCTM B 06CNYyXNBaHUN Nofb30oBaTenen 6ubnMoTeku.

40. CoBpeMeHHble Npobnembl Mexo1MbnmoTe4yHoro aboHeMeHTa U BHECTaLMOHAPHOIo 06CyX1BaHWS.
41. Cneundpmka 6MbnmMoTevHOro o6¢cnyxmBaHma AeTen n toHoLIEeCTBa.

42. CoBpeMeHHble nccnegoBaHns no npobnemam 6ubnnoTeyHo-MHopMaLUMOHHOro 06CnyXXnBaHUS.

19.3.2 MMepeyeHb NpakTUYECKNX 3aA4aHNN
. U3yueHue untatenen n uteHus B ycrnoBusix bubnmorex.
. Bubnuoteka n camoobpazoBaHue.
. OpraHusaumsa obcnyxvmBaHusa untatenen.
. MeToapbl o6cnyxmBaHusa YyntaTenen.
. BubnnorteyHoe o6cnyxnBaHve B MEHSIHOLLEMCA MUPE: TPAaULMN U MHHOBALMMN.
. MndbopmaumoHHoe obcnyxunBaHue yntatenemn B bubnumorteke.

OO WN =

19.3.4 TecTOBbIE 3aQaHuA
1. TeopeTuyeckne n 3aKkoHoaaTesnbHbIE OCHOBbI 6MBNOTEUYHO-UH(POPMALIMOHHOTO
obcnyxunBaHus.
2. bubnunoteyHo-mHopmaLmoHHoe 06CnyXnBaHne Kak CoLMOKYNbTYPHbIN NPOLECC.
3. bubnuote4yHo-MHPOpPMaLIMOHHOE 06CNyXMBaHUE KaK TEXHOOMMYECKMI MPpoLECC.
4. OpraHunzauus 6nbnnoTe4Ho-nHGOPMaLMOHHOIO 06CNYXMBaHNSA B COBPEMEHHON Bnbnnoteke



19.34 TMMepe4yeHb 3agaHuN oNst KOHTPOJSbHbIX pPaboT
1. TexHonorma 6ubnnoTeyHoro o6cnyXmnBaHMs MaccoBbIX U FPYNMOBbIX MHEPOPMAaLMOHHbIX
MHTEpPECOB 1 3anpoCcoB.
2. l3yyeHune YTeHna n ymtatenbCKUX UHTEPEeCoB.
3. Kny6bl No nHTepecam Kak KoMnnekcbl MeToAoB AnddepeHUMpoBaHHOro 06CcnyXmnBaHums
yutartenen.

19.35 TeMbl KypcoBbIX paboT
1. Cucrtema 6M6IMOTEYHO-MHPOPMALIMOHHOrO 06CNYyXnBaHUS B 6MGnnoTeke.
2. CTpykTypa 61bnmoTeyHo-MHPOPMaLMOHHOrO 06Cy XNBaHWS.
3. Knaccudmkaums opraHn3aumoHHbIX hopM 06CnyxumBaHms.
4. 3aBMCMMOCTb 6MGIMOTEYHO-MH(POPMALIMOHHOIO 06CYXMBaHNS OT TUMOBOW Y BUOOBOWN CTPYKTYPbI
6ubnunoTex.
5. CooTBeTCTBMNE XapakTepa MH(OPMaLMOHHbIX NOTpebHOCTEN TUNy GubnmnoTek.
6. 3anpoc Kak BblpaxeHne noTpebHoCcTen YntaTens.
7. BubnmoTeyHble ycnyru: onpeaeneHne n xapakTepucTmka.
8. TexHonornyeckune npoueccb GMbNMOTEHYHO-MHPDOPMALMOHHOIO 06CYXMBaHUS.
9. Mopgenb TeXHONOrM4ecKoro npowecca 6MbnMoTe4Ho-MHPOPMALMOHHOIrO 06CNYXMBaHUS.
10.  YyeTHO-TexHomormyeckme [OOKYMEHTbl Ana  KOHTponsa  6ubnnoteyHo-MHOpMaLMOHHOrO
o6cnyxmBaHus.
11. bubnumoTeyHasn cpefa u peknama.
12. Pecypcbl 6ubnmotevHoro o6cnyxumBaHus.
13. O6cnyxuBaHue nonb3oBaTenen B pa3nnyHbIX CTPYKTYPHbIX NogpasaeneHnsx 6ubnuorek (tema
YTOYHAETCH Noj, pyKOBOACTBOM nejarora).
14. MHdopmaumoHHoe obecneyeHne oTAeNbHbIMA BUAAMUN Hay4YHO-TEXHUYECKOW NTepaTypsbl (Tema
YyTOYHAETCH Noj, pyKOBOACTBOM nejarora).
15. brubnuoTteuHo-nHGopmaumoHHoe obcnyxmBaHme B yganeHHoM JocTyne.
16. Bubnuotekn cemerHOro 4YTeHWss KaK WHCTUTYuMOHanbHaa d¢opmMa  MHGOpPMaUNOHHO-
NCUXONOMMYECKON, MEXITMYHOCTHOW coLManmn3aLmm pa3HoBO3pacCTHbIX KAaTEropuin untaTenen.
17. BMbnMoTe4YHO-MHPOPMALMOHHOrO 06CNYXMBaHMA [OCYTOBON AEATENbHOCTH.
18. bubnumoTteyHasn cpefa u peknama.
19. OcHOBHble HanpaBneHns AeaTenbHOCT BUBNNOTEK B 3aBUCUMOCTM OT NOTpPeBHOCTEN
nosnb3oBaTenen.
20. CozpgaHue nHdopmaumoHHoN nHpacTpyKTypbl BUBNNOTEYHO-MHEOPMALMOHHOIO 06CNyXnBaHNA B
pa3HbIX TMNax GubnmnoTex.
21. Teopusa YnTaTENLCKOro Pa3BUTUA JIMYHOCTH.
22. OCHOBHbI€E MOHATUA TEOPUMN YNTATENBCKOr0 Pa3BUTHSI.

19.36 Tembl pechepaToB
1. ®yHKUMM BUBNMOTEUYHO-UHEOPMALMOHHOIO 06CNYXNBaHUS.
2. bubnnoteyHoe 06CcnyxmnBaHMe B COBPEMEHHbIX COLMOKYSIbTYPHbIX U SKOHOMUYECKMX YCIIOBUSX.
3. bnubnuoteka kak dakTop pa3BUTUSA NINYHOCTM.
4. Kopekc aTMKM poccuimckoro bubnmnotekaps n npobnema 6ubnmoTe4Ho-MHPOPMaLMOHHOIO
o6CcnyXnBaHMa COBPEMEHHbIX NOSIb30BaTENEN.
5. «HHOBauUMn» B MHOOPMaLMOHHOM 06CNyXMBaHWUM NOfib30BaTenen 6ubnmoTek.
6. MNonHoTa Kak NpMHUMN 6M6IMoTeYHO-MHAOPMALMOHHOTO 06CNYXUBaHUS.
7. OnepaTMBHOCTb Kak NpUHLMN 61MGIMoTeyHo-MHOPMaLMOHHOTO 06CYXMBaHUS.
8. ABOHEMEHT Kak anemeHT cuctembl BUO.
9. YuTanbHbIv 3an Kak anemeHT cuctemol BAO.
10. BHecTaumoHapHble hopMbl 616NMMoTEYHO-MHPOPMALIMOHHOIO 0BCYXMBaHKS.
11. Bubnmomo6bunu Kak HoBbI MHCTPYMeHT BNO.
12. O3tuka BNO.
13. MpuHUMN gucdepeHUMpoBaHHOro noaxoaa B 6M6IMoTeYHO-MHOPMALMOHHOM 06CYXMBaHWUN.
14. MpuHUMN KOMOPTHOCTU B BUBNMOTEYHO-UHEDOPMALMOHHOM 06CYXUBaHUN.
15. [JemokpaTniyeckmne npuoputeTbl BUHGIMOTEYHO-MHEOPMALIMOHHOIO 0BCYXMBaHUS.
16. MpuHUMN uenecoobpa3HoOCTH B OUOBNNOTEYHO-UHEDOPMALMOHHOM 0BCYXNBaHUMN.
17. BnusiHne nHtepbepa Ha 6ubnmoTeyHo-MHopMaLMoHHOE 06CnyXMBaHNE.
18. KynbTypHO-A0CYroBble MeponpuaTia B GubnmoTeke (TemMa yToOUHAETCS NOA PyKOBOACTBOM
neparora).



19. O6pa3oBaTenbHble MePONpUATUA B 6MGNNoTeKe (TeMa YyTOUHSIETCA NOA PyKOBOACTBOM Neaarora).
20. O6cnyxuBaHve crneumanucToB B Hay4HbIX Bubnuotekax (Tema yTouYHSIeTCA Nog, pyKOBOACTBOM
neparora).

19.4. MeToan4yeckue maTepuanbl, onpegensiowme npoueaypbl OleHUBaHUA 3HAHUWA, YMEHUMN,
HaBbIKOB U (UNK) onbiTa AeATeNbHOCTU, XapaKTepU3yoLWmX 3Tanbl poOpMMPOBaAHMNA KOMNETEHLUN

dopMa KOHTPONbLHO-U3MEpPUTENbLHOro MaTepuana

YTBEPXOAKO
3aBeayoLmin Kacbeapon

rnoodnuck pacwughpoeka nodnucu
_..20

Hanpasnenue noarotosku / cneumansbHocTb 51.03.06 «BnbnmoTeyHo-mHpopMaLmoHHas AeaTenbHOCTbY

wughp, HaumeHogaHue
OucunnnuHa B1.B.056ubnuomeyHo-uHgopmauuoHHoe oberyxugaHue

dopma o0byyeHns ovHas
Bup koHTponsa sk3ameH
Bup aTtTecTauumn npomexyToyHas
MPOMEXXYMOYHbIU KOHMPOIIb - 3K3aMeH, 3a4em; meKywuti KOHMPOIib C yKa3aHuem popmb|

KoHTponbHO-n3meputenbHbii matepuan Ne_1_

1. Bubnuome4Ho-uHghopmayuoHHOe obcnyXueaHue: yesnu, 3adayu, NPUHYUNbl, OCHOBHOE codepXKaHUe.

2. Mpob6nema aghgpekmueHocmu 6ubr1LOMeYHO20 06CI1yKUBAHUSI.

MpenopaBaTenb KenesHakosa O.A.
rnoodnuck pacuwughpoeka nodnucu

YTBEPXOAKO
3aBeayoLmn Kadeapon

rnoonuck pacuwugpoeka nodnucu
_ .20

Hanpaenenue noarotosku / cneumanbHocts 51.03.06«BnbnmoTeyHo-nHpopMaLmoHHas eaTenbHOCTbY

wugp, HaumeHosaHue
OvcumnnuHa B1.B.056ubnuomeyHo-uHgopmMauuoHHoe oberyxueaHue

dopma o0byyeHuss ovHas
Bupa koHTponsa ak3ameH
Bup aTTectauumn npomexyToyHas
MPOMEXYMOYHbIU KOHMPOJIb - K3aMeH, 3a4em; meKyuwjull KOHMPOIIb C yKazaHueM ¢hopMbi




KoHTponbHO-n3MeputenbsHbii MaTepuan Ne_2_

1. YyebHasa gucumnnuHa «bubnmorteyHo-nHcpopMaLmMoHHOe o6CcnyXMBaHUe»: CTPYKTYypa, NOHATUAHLIN
annapam, ocHoeHoe codep)XaHue.

2. ®opmMbI 6Ub1UOMEYHO20 06 CITyXKUBAHUST 3a Pybexxom.

MpenopasaTtenb KenesHsakosa O.A.
nodnucsk pacwugbposka nodnucu

YTBEPXOAKO
3aBeayoLmin Kacbeapon

rnooénuck pacwughpoeka nodnucu
_..20

Hanpasnenue noaroTtosku / cneumansbHocTb 51.03.06 «BnbnmoreyHo-nHdopMaLmoHHas AeaTenbHOCTbY

wughp, HaumeHogaHue
OucunnnuHa B1.B.056ubnuomeyHo-uHgopmauuoHHoe oberyxugaHue

®dopma obyyeHns ovHas
Bup koHTponsa sk3ameH

Bup aTtTectauumn npomexyToyHas
MIPOMEXXYMOYHbIU KOHMPOIIb - 3K3aMeH, 3a4em; meKywuti KOHMPOIib € yKasaHuem popmb|

KoHTponbHO-n3ameputenbHbii MaTtepuan Ne_3

1. Yumamenbckue Kny6bi U KpyXKu npu 6ubsiuomekax: meopusi, Memoouka, op2aHu3ayusi.

2. lMpo6nema aghghekmueHocmu 6ubruome4Ho20 o6cCIyKuBaHUsI.

MpenopaBaTenb KenesHakosa O.A.
rnoodnuck pacuwugpoeka nodnucu

YTBEPXOAKO
3aBeayoLmn Kadeapon

rnoonuck pacuwugpoeka noonucu
..20

Hanpaenenue nogrotosku / cneumansHocTs 51.03.06«Bunbnmnoteyno-nHdbopmaumoHHas OeaTenbHOCTbY

wugp, HaumeHosaHue
OuvcumnnuHa B1.B.056ubnuomeyHo-uHgopmMayuoHHoe oberyxueaHue

dopma o0byyeHuss ovHas
Bupa koHTponsa ak3ameH
Bup aTTectauumn npomexyToyHas
MPOMEXYMOYHbIU KOHMPOJIb - K3aMeH, 3a4em; meKyuwjul KOHMPOIIb C yKazaHueMm ¢hopMbi

KoHTponbHO-u3MeputenbHbii MaTtepuan Ne_4



1. YUmeHue Kak coyuanbHO-ricuxosio2uyeckul rnpouyecc.

2. Bubnuome4Hble ycnyau: codepxaHue, 8uldbl, Kiaccughukayusi 6ubiuomeyHbIx ycye.

MpenopasaTtenb KenesHakosa O.A.
nodnucsk pacwugbposka nodnucu

YTBEPXOAKO
3aBeayoLmin Kacbeapon

rnooénuck pacwughpoeka nodnucu
_..20

HanpasneHue noarotosku / cneumansbHocTb 51.03.06 «BrnbnmoteyHo-mHpopMaLmoHHas AeaTenbHOCTbY

wughp, HaumeHogaHuUe
OuvcunnnuHa B1.B.056ubnuomeyHo-uHgopmauuoHHoe oberyxugaHue

dopma o0byyeHns ovHas
Bup koHTponsa sk3ameH
Bwp aTTectaummn npoMexyTo4dHas
MIPOMEXXYMOYHbIU KOHMPOIIb - 3K3aMeH, 3a4em; meKyuwuti KOHMPOIib C yKa3aHuem hopmb|

KoHTponbHO-n3meputenbHbii Matepuan Ne_5

1. MexdyHapoOHbie u pocculickue 6ubnuomeyHble accoyuayuu, 3Ha4yeHue ux dessmesibHocmu 0s
6ubsiuome4yHoO20 o6CNYKUBAHUSI.

2. KomnnekcHble Memodbl o6cnyxueaHus nompebumenel uHghopmayuu u nonb3osamersel
6ubnuomecku.

MpenopaBaTenb KenesHakosa O.A.
rnoodnuck pacuwughbposka nodnucu

YTBEPXOAKO
3aBeayoLmni Kadeapon

rnoodnuck pacuwugpoeka nodnucu
_ .20

Hanpaenenue noarotosku / cneumanbHoctb 51.03.06 «BnbnmoteyHo-nHpopMaLmoHHas eaTenbHOCTbY

wugp, HaumeHosaHue
OvcumnnuHa B1.B.056ubnuomeyHo-uHgopMauuoHHoe oberyxueaHue

dopma 0byyeHunss ovHas
Bup kOHTpons ak3ameH
Bup aTTecTauum npomMexyToyHas
MPOMEXYMOYHbIU KOHMPOJIb - 9K3aMeH, 3a4em; meKyuutli KOHmMPOJib C ykazaHuem ¢hopMbi

KOHTpOonbHO-u3MepuTenbHbii MaTepuan N2_6



1. Tunonoausi Yyumamenel u nosib3oeamersielli 6ubsIUOMex.

2. Mepcnekmueni pazeumusi 6u61UOMe4YHO20 06CITYKUBAHUSI.

Mpenopasatenb KenesHsakosa O.A.
nodnucsk pacwugbposka nodnucu

YTBEPXOAKO
3aBeayoLmin Kadbeapon

rnoodnuck pacwughposka nodnucu
_..20

Hanpasnenue noarotosku / cneumansbHocTb 51.03.06 «BnbnmoteyHo-mHpopMaLmoHHas AeaTenbHOCTbY

wughp, HaumeHogsaHue
OvcunnnuHa B1.B.056ubnuomeyHo-uHgopmauuoHHoe oberyxugaHue

dopma o0byyeHns ovHas
Bup koHTponsa sk3ameH
Bwp aTTectaummn npoMexyTo4dHas
MIPOMEXXYMOYHbIU KOHMPOIb - 3K3aMeH, 3a4em; meKyuwuti KOHMPOIib C yKa3aHuem popmb|

KOHTpOnbHO-n3MeputenbHbii MaTtepuan Ne_7

1. BubnuomeyHble ycnyau: onpedesieHUe U Xxapakmepucmuka.

2. Meduameku u dpyaue sapuamueHbie Modenu 6ubuome4yHo20 o6cCyKueaHUsI.

MpenopaBaternb XKenesHsakosa O.A.
rnoodnuck pacuwughbposka nodnucu

YTBEPXOAKO
3aBepyromi kadeapon

rnoodnuck pacuwugpoeka nodnucu
_ .20

Hanpaenenue noarotosku / cneumanbHoctb 51.03.06 «BnbnmoreyHo-nHdopMaumoHHas AeaTenbHOCTbY

wucghp, HauMeHogaHue
OvcumnnuHa B1.B.056ubnuomeyHo-uHgopmMayuoHHoe oberyxueaHue

dopma 0byyeHunss ovHas
Bup koHTpons ak3ameH

BVI,EI, aTtTecTauun npoMexyTovHaa
I'IpOMe)KymO'-IHbllj KOHMPOIJ1b - 3K3aMeH, 3a4yem;, meKyLqul KOHMpPOIb C yKazaHuem ¢opmbl

KOHTpOnbHO-U3MepuTenbHbIn MaTtepuan N2_8

1. MHbopmayuoHHLIE mexHoI02uu 8 6ubsTIUOMe4YHOM 06 CITyKUu8aHuUU.

2. KoHgbnnukmsi e 6ubnuomeke u cmpameauu noeeodeHusl.



Mpenopasatenb XenesHakosa O.A.
rnodnucsk pacwugbposka nodnucu

YTBEPXOAKO
3aseayoLmin Kadbeapon

rnodnucsk pacwugbposka nodnucu
_..20

Hanpasnenue noarotoeku/ cneumansHocTe 51.03.06«BnbnnoreyHo-nHbopmaumoHHas 0eaTenbHOCTbY

wughp, HaumeHogsaHue
OucunnnunHa B1.B.056ubnuomeyHo-uHgopmauuoHHoe oberyxugaHue

dopma o0byyeHnsa ovHas
Bupa koHTponsa sk3ameH
Bup aTTectaummn npoMexyTo4dHas
MPOMEXXYMOYHbBIU KOHMPOIIb - 3K3aMeH, 3a4em; meKyuwul KOHmMpPOIib € ykazaHuem ¢hopmbl

KoHTponbHO-u3meputenbHbii matepuan Ne_9

1. Cucmema gpopm u Mmemodoe 6ubsIuomeyHoO20 o6 CTyKUBaAHUS.

2. O6buwee u ocobeHHoe 8 6UbIUOoMeYyHOM obcnyueaHuu 8 6ubnuomekax pas/lIuYHbIX MUMoe.

MpenopaBaTtenb KenesHskosa O.A.
rnooénuck pacuwughbposka nodnucu

YTBEPXOAKO
3aBepyroLmi kacpeapon

rnoodnuck pacuwughposka noonucu
_..20

Hanpaenenue nogrotosku / cneumansHocTs 51.03.06«Bunbnmnoteuno-nHdopmaumoHHas OeaTenbHOCTbY

wucghp, HauMeHogaHue
OuvcumnnuHa B1.B.056ubnuomeyHo-uHgopMayuoHHoe oberyxugaHue

dopma 0byyeHuns ovHas
Bua KoHTponsa 3k3ameH

BVI,EI, aTtTectTauun npoMexyTovyHaa
I'IpOMe)KymO'-IHbllj KOHMPOIJ1b - 3K3aMeH, 3a4vyem;, meKyLqul KOHMpPOIb C yKazaHuem ¢opmbl

KoHTponbHO-u3mMeputenbHbin MaTtepuan Ne_10_

1. Bubnuomey4Hoe obcrlyusaHue Kak cucmema.

2. Umudx 6ubnuomexu u 6ubnuomekapsl.

MpenogasaTtenb XenesHnakosa O.A.



rnodnucsk pacwugbposka nodnucu

YTBEPXOAKO
3aseayoLmmn Kadbeapon

rnodnucsk pacwugbposka nodnucu
_..20

Hanpasnenue noarotosku / cneumansbHocTb 51.03.06 «BnbnmoteyHo-nHbopMaLmoHHan AeaTenbHOCTbY

wughbp, HaumeHogsaHuUe
OucunnnunHa B1.B.056ubnuomeyHo-uHgopmauuoHHoe oberyxugaHue

dopma obyyeHns o4Has
Bupa kKoHTponsa sk3ameH
Bup aTtTectauumn npomMexyTo4Has
MIPOMEXXYMOYHBIU KOHMPOIb - 3K3aMeH, 3a4em; meKyuwuti KOHmMpOIib € yKka3aHuem gpopmb|

KoHTponbHO-n3meputenbHbli MaTepuan Ne_11_

1. JluyHocmHo-npogheccuoHasibHbIe Ka4ecmea 6ubnuomekaps omoesia o6¢cnyKu8aHusl.

2. MHghopmayuoHHbIe NPodyKmbi U yciyau 6ubnuomex.

MpenopaBaTtenb KenesHsakosa O.A.
rnooénucek pacuwughbposka nodnucu

YTBEPXOAK
3aBepyroLmi Kacpeapon

rnooénucek pacuwughbposka nodnucu
_..20

Hanpaenenue nogrotosku / cneumansHocTs 51.03.06«Bunbnmnoteuno-nHbopmaumoHHas OeaTenbHOCTbY

wughp, HauMeHogaHue
OuvcumnnuHa B1.B.056ubnuomeyHo-uHgopmauuoHHoe oberyxugaHue

dopma 0byyeHuns ovHas
Bua KoHTponsa 3k3ameH

Bua atTectaumm npomexyTto4Has
npome)KymO'-/Hb/U KOHMPOIJIb - 3K3aMeH, 3a4vyem;, meKyLL(Lla KOHMpPOIb C yKazaHuem CbOprl

KOHTponbHO-u3MepuTenbHbin MaTepuan Ne_12_

1. MpogheccuoHanbHast amuka 6ubuomekapsi omoesia ob6cyKueaHusl.

2. Yumamenbckasi Kynbmypa 6ubnuomekapsi.

lNMpenogasaTtenb XenesHnakosa O.A.
nodnuck pacwugbposka nodnucu

YTBEPXOAHO



3aseayoLmmn kadpenpom

rnodnucsk pacwugbposka nodnucu

Hanpasnenue noarotosku / cneumansbHocTb 51.03.06 «BnbnmoreyHo-mHpopMaLmoHHas AeaTenbHOCTbY

wughbp, HaumeHogsaHuUe
OucunnnuHa B1.B.056ubnuomeyHo-uHgopmauuoHHoe oberyxugaHue

®dopma obyyeHnsa ovHas
Bupo KoHTpona 3K3ameH
Bup aTtTecTaumm npomMexyToyHas
MPOMEXXYMOYHBIU KOHMPOIb - 3K3aMeH, 3a4em; meKyuwuti KOHmMpOoIib € yKka3aHuem hopmb|

KoHTponbHO-n3meputenbHbli MaTepuan Ne_13_

1. MHdueudyanbHoe obcnyxusaHue: meopusi, MemodouKa, op2aHuU3ayusi, UHGhopMayUOHHbIe MexXHOoJI02UU.
2. BubnuomeyHbIll Konnnekmue Kak cy6nekm, obecnequearowuli 6ubnnuomeyHoe obcnyxuesaHue.

MpenopaBaTtenb KenesHsakosa O.A.
rnooénuck pacuwughbposka nodnucu

YTBEPXOAK
3aBepyroLmi Kacpeapon

rnooénuck pacuwughbposka nodnucu
_..20

Hanpaenenue noarotosku / cneumansbHocTb 51.03.06 «BnbnmoteyHo-mHdopMaumoHHas AeaTenbHOCTbY

wughp, HauMeHogaHue
OuvcumnnuHa B1.B.056ubnuomeyHo-uHgopmauuoHHoe oberyxugaHue

®dopma obyyeHnst o4Has
Bup koHTponsa sk3ameH
Bua aTTectaummu npomexyToyHas
npome)Kymqub/U KOHMPOIJIb - 3K3aMeH, 3a4vyem;, meKyLL(UL? KOHMpPOIb C yKazaHuem CbOprI

KoHTponbHO-u3MeputenbHbin Matepuan Ne_14

1. Mpynnoeoe o6cnyxueaHue: meopusi, Memoouka, op2aHu3auyusi, UHhOPMayUOHHbIE MEeXHOIo2UU.

2. OcobeHHocmu GesimesnibHOCMU aboHeMeHMa Kak cCmpyKmypHo20 rnodpa3sodesieHusi 6ubnuomeku.

MpenogasaTtenb Xenesnsakosa O.A.
rnoodnuck pacuwugpoeka nodnucu

YTBEPXOARO
3aBepyoLmin Kapeapon

nodnuchk pacwugbposka nodnucu

2C



Hanpasnenue noarotosku / cneunansHocts 51.03.06«BnbnmoreyHo-nHdopMaLmoHHas eaTenbHOCTb

wughbp, HaumeHogsaHuUe
Oucuunnunia B1.B.056ubnuomeyYyHo-uHgopmauuoHHoe obenyxusaHue

®dopma obyyeHnsa ovHas
Bupo KoHTpona 3K3ameH
Bup aTtTecTaumm npomMexyToyHas
npome)Kymqub/Cl KOHMPOIb - 3K3aMeH, 3a4yem; meKyLuuU KOHMPOJ1b C yKkasaHuem d)Oprl

KoHTponbHO-n3ameputenbHbli MaTepuan Ne_15_

1. BbicmaeoyHasi GessmenibHOCMb 6ubsiuomex.
2. Cneyucbuka YumanbHO20 3asa Kak cmpyKmypHo20 rnodpasdesnieHusi 6ubnuomexu.

MpenopaBaTtenb KenesHskosa O.A.
rnooénuck pacuwughbposka nodnucu

YTBEPXOAK
3aBeayoLmin Kadbeapon

rnooénucek pacuwughbposka nodnucu
_..20

Hanpaenenue noarotosku / cneumansbHoctb 51.03.06 «BnbnmoteyHo-nHbopMaumoHHas AeaTenbHOCTbY

wughp, HauMeHogaHue
Oucuynnuba B1.B.056ubnuomeyYyHo-uHgopmauuoHHoe obenyxugaHue

®dopma obyyeHnst o4Has
Bup koHTponsa sk3ameH

Bup aTtTectauumn npomexyTo4yHas
MIPOMEXXYMOYHbIU KOHMPOIb - IK3aMEH, 3a4em; meKywuti KOHMPOIib C yKa3aHuem popmb|

KoHTponbHO-u3meputenbHbin Matepuan Ne_16_

1. Jocyzoeast dessmesibHOCMb 6UbGSIUOMEK KakK HanpaesieHue 6ub1uome4YHo20 obclyKueaHusl.

2. PexknamHast desmerisHocmb 6ubsiuomexu.

MpenogasaTtenb Xenesnsakosa O.A.
rnoodnuck pacuwugpoeka nodnucu

YTBEPXOAKO
3aBeayoLmni Kadeapon

nodnuck pacwugbposka nodnucu
.20

Hanpaenenue nogrotosku / cneumansHocTs 51.03.06«Bubnmnoteyno-nHdbopmaumoHHas OeaTenbHOCTbY



wughbp, HaumeHogsaHue
Oucuunnunia B1.B.056ubnuomeyYyHo-uHgopmauuoHHoe obenyxusaHue

®dopma obyyeHnsa ovHas
Bua koHTpons ak3ameH
Bupa aTTectaumu npomexyToyHas
npome)Kymqub/Cl KOHMPOIb - 3K3aMeH, 3a4yem; meKyLuuU KOHMpPOIb C yKazaHuem d)OprI

KoHTponbHO-n3ameputenbHblii MaTepuan Ne_17_

1. Tpaduyuu u uHHo8auyuu 8 6ubsiuome4HoO-uHhopPMayUOHHOM o6cnyKueaHuU.
2. Mpuryun HaznsiOHocmu e o6cnyueaHuu noJsib3oe8ameJieli 6ubnuomexu.

MpenopasaTtenb KenesHsakosa O.A.
rnooénuck pacwughposka nodnucu

YTBEPXOAK
3aBeayoLmin Kadbeapon

rnooénuck pacuwughbposka nodnucu
_..20

HanpasneHue noarotosku / cneumansbHocTb 51.03.06 «BnbnmoteyHo-nHbopMaLmoHHas AeaTenbHOCTbY

wughp, HauMeHogaHue
Oucuynnunba B1.B.05S6ubnuomeyHo-uHgopmauuoHHoe obenyxugaHue

®dopma obyyeHns o4Has
Bup koHTponsa sk3ameH

Bup aTtTectauumn npomexyTo4yHas
MPOMEXXYMOYHbIU KOHMPOIIb - 3K3aMEH, 3a4em; meKywuti KOHMPOIib C yKa3aHuem gpopmb|

KoHTpOonbHO-u3meputernbHbin MaTtepuan Ne_18_

1. O6paszoeamenibHble MexHos1I02uu 8 6ubnuomeyHoM obcyxueaHuu.
2. CoepemeHHbIe NpobrieMbl Mex6ubiuome4yHo20 aboHeMeHMa u eHecmauyuoHapHO20 O06CyxueaHusl.

MpenopaBatenb Xenesnsakosa O.A.
rnoonuck pacuwughpoeka nodnucu

YTBEPXOAKO
3aBeayoLmn Kadeapon

rnoodnuck pacuwugpoeka noonucu

Hanpaenenue noarotosku/ cneunansHocts 51.03.06«BnbnnoreyHo-nHdbopmaumoHHas OeaTenbHOCTbY

wugp, HaumeHosaHue
OuvcumnnuHa B1.B.056ubnuomeyHo-uHghopmayuoHHoe oberyxueaHue

dopma 0byyeHus oyHas



BI/Iﬂ, KOHTPOJ1A 3K3aMeEH
BI/Iﬂ, atTectauun npoMexyTovHaa
MPOMEXYMOYHbIU KOHMPOIb - 3K3aMeH, 3a4em; meKyuulti KOHmMpPOJib ¢ yKkazaHUueM ghopMbl

KoHTposnbHO-n3MepuTensHbIi MaTepuan Ne_19

1. dopmupoesaHue Kynbmypbl YmeHus1 U UHOusudyanbHoU Ky/nbmypbl JJUYHOCMU 8 npoyecce
6ubnnuome4Ho20 obcnyKueaHus.

2. Cneyudbuka 6ubrruomeyHo20 obcnyxueaHusi demel u OHowecmea.

MpenopasaTtenb KenesHsakosa O.A.
rnooénuck pacwughposka nodnucu

YTBEPXOAKO
3aBeayoLmin Kacbeapon

rnooénuck pacuwugbposka nodnucu
_..20

Hanpaenenue noarotosku / cneumansbHocTb 51.03.06 «BnbnmoteyHo-nHbopMaLmoHHas AeaTenbHOCTbY

wughp, HaumeHogsaHuUe
OucunnnuHa B1.B.056ubnuomeyHo-uHgopmauuoHHoe oberyxugaHue

®dopma o0byyeHns o4Has
Bup koHTponsa sk3ameH
Bup aTtTectauumn npomexyToyHas
MIPOMEXXYMOYHbIU KOHMPOIIb - 3K3aMeH, 3a4em; meKywuti KOHMPOIib C yKa3aHuem popmb|

KoHTponbHO-u3meputenbHbin Matepuan Ne_20

1. PR Kkak ycnoeue aghghekmueHocmu 6ubsiuome4yHo20 06CnyxueaHusl.

2. CoepemeHHble uccriedosaHusi no npobremam 6ub1uomeyHoO-uHEOPMayUOHHO20 06CyKUBAHUSI.

MpenopaBaTtenb Xenesnsakosa O.A.
rnoonuck pacuwugpoeka nodnucu

YTBEPXOAKO
3aBeayoLmn Kadeapon

rnoodnuck pacuwugpoeka nodnucu
_ .20

Hanpaenenue noarotosku / cneumanbHoctb 51.03.06 «BnbnmoteyHo-nHdopMaLmoHHas eaTenbHOCTbY

wughp, HauMeHogaHuUe
OuvcumnnuHa B1.B.056ubnuomeyHo-uHgopmMayuoHHoe oberyxueaHue

dopma o0byyeHuss ovHas
Bupa koHTponsa ak3ameH
Bup aTTectauumn npomexyToyHas
MPOMEXYMOYHbIU KOHMPOJIb - K3aMeH, 3a4em; meKyuwjul KOHMPOrIb C yKazaHueM ¢hopMbi




KoHTponbHO-n3amepuTenbHbIi Matepuan Ne_21_

1. Quanoz «6ubnuomekapb — YyumameJsib» (6ubnnuomeyHoe obujeHue).

2. 3akoHoOamernbHasi 6aza 6ubuomeyYyHo20 o6 cTyKUBaHUSI.

MpenopasaTtenb KenesHsakosa O.A.
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